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OUR VISION 

To develop the Nat ional Library 85 the nation's leading documentary resource 
pertaining to the Republic of Maurilius, and as the apex library serv ing the needs of the 
Mauritian people at large in research, scholarship and creativity_ 

MISSION STATEMENT 

To support the provision of. and access to, infonnation for the nation. We 8fC 

committed to collect and preserve the coUective memory of the country to best serve 
the nation and to provide access to the information resources of the world. 
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CHAIRPERSON'S FOREWORD 

It is indeed a pleasure to present tbe Annual Report 2008-2009. whicb underlines the acti vities of 

tllC National Library during the period under review. 

As we move towards a knowledge-advanced society. we be lieve that the National Library has 

become a major stakeholder in the nationa l system of iofom13tion management. The National 

Library is definitely carving a privi leged place on the local scene, being now considered as the 

leading library in Mauritius. 

We are sincerely convinced that if the National Library has achieved so much, in spite offmaneial 

constTaints, it is mainly due 1'0 the good partnership with slakeholders of the country. We would 

like la thank the Ministry of Education, Culture and Human Resources for its continued support. 

We would extend our gratitude to members of the National Library Board and to tbe Director and 

hi s staff, for their hard work and dedication to the cause oflhe National Library. 

5 

S. Kistamah (Mr,) 

C/wirpersol1 



REVIEW OF THE YEAR 

by Y. Chan Kam Lon, Director, National Librairy 

Y. Chan Kam Lon, Director, 

National Library 

As in previous years, the National Library has continued to develop in a steady but slow pace, in 

spite of the inadequacy of fund to allow it to progress conveniently_ The National Library has 

experienced a growth in tbe number of users, making use of the services available at the National 

Library. OUT acquisition department has also enriched itself with documents received through the 

legal depos it and through the generosity of Mauritian donors. 

The National Library has also embarked on its outrcach activities. It has organised book festivals 

at Port Louis, Curepipe, Vacoas-Phoenix , Mahebourg and in Rodrigues. Chi ldren Book Festivals 

meant for pre-primary pupils were held at Port-Louis, Rose-Hill and Curep ipe. A Two-Days 

Library and Infonnation Science Seminar was organised in July 2008 by the National Library, in 

collaboration with the National University of Malays ia, for profess ionals and paraprofessionals in 

tbe library field . 

In spite of financial constraints, the National Library can boast itse lf of its good achievements, 

which are having an impact in the country. 

6 

Y. Ch an Kam Lon 

Director 



THE NATIONAL LmRARY BOARD 

The Nat ional Library is establ ished under the Nationa l Library Act 1996 as a Body 
Corporate and is managed by a Board, consisting of a Chairperson and ten members. 

Out of the eleven members, five are representatives of different ministries and 
departments, and the other six are appointed by the Minister of Ans and Culrure, for a 
three-year period. As per starutes, board meetings are held at least once ill a month, and 
nine members constitute a quorum. 

COMPOSITION OF nlE NATIONAL LIBRARY BOARD 

Chairperson 
Mrs A. Kistamah 

Members 
Representatives o/the Ministry DJ Education and Human Resources 

Mr P. Pirthee, Assistant Secretary (as from 21 December 2006) 

Representatives of the Minis try of Arts and elt/litre 

Mrs A. Arekion , Events Management Officer (as from 01 August 2007-) 

RepresentalilJe of the Ministry of Finance and Economic Del'e/opmelll 

Mr V. Joysuree, Economist (until 20 February 2009) 
Ms N. Codadeen, Analyst (as from 25 March 2009-) 

Represelllatl\Jes of the National Archives 

Mr R. Chung Sam Wan, Ag. Deputy Director (as from 21 December 2006 -) 

Representlltives - Head o/llte Library Cadre 
Mrs G. Atmarrow Ag. Head Library Cadre (as from 29 January 2008-) 

Miss C. P.F.Ah.Fat , Head, Nat ional Resource Centre, Mauritius College oftlte Air 

Mrs T. K. Hurrynag-Ramnauth, Senior Librarian, Camegie Library, Municipality oJ 
Curepipe 

Representatives of a Special Library 

Mrs S. Mungra, Senior Librarian (as from 21 May 2007-) 

Representatives of Association oJ Urban Afllhorities 
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Mr M. Bac, Deputy Mayor (as lTom 23 May 2008-) 

Mr. J. Mulloo, Secretary, Moka/F/acq Dislricl COllncil 

Tender and Finance Com mittee 

I. Mrs S. Kistamah 
2. Mr Y. ChaR Kam Lon 
3. Mrs G. A tmarow 
4. Mrs A. Arekion 
5. Ms N. Codadeen 

Appointment Committee 

I. Mrs S. Kistamah 
2. Mr Y. ChaR Kam Loo 
3. Mrs A. Arekion 
4. Ms N. Codadeen 
5. Mrs T. K. Hurrynag-Ramnauth 
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PLANNING AND DEVELOPMENT 

ISO CERTI FICATION 

During the year under review, two continuing assessment exercises were conducted by 

MSB auditors on 16 July 2008 and 2 February 2009 [0 assess whether OUT Quality 

Management System is in confonnity with the requirements of ISO 900 1:2000 

standards. The reports of the external auditors certified that library operations, 

processing and management systems confonn to MS ISO 9001:2000. Minor non

confonnities nOled during the assessment were all removed and the Quality 

Management System is effective. 

NEW ISO 9001 :2008 

After eight years of implementing the ISO 9001 :2000 standards, the International 

Standard Office has rev iewed and updated the system and introduced the ISO 

900 I :2008 standards. As an ISO-certified Corporate Body, the alional Library is 

currently planning to implement the 2008 standards. 

CUSTOME R COM PLAINTS AND SUGGESTIONS 

A crucial requirement in the delivery of good serv ices to meet customer sati sfac tion is 

the implementat ion of a policy focused on customers' needs. The ex istence of a good 

complaint management scheme is part of th is customer focused strategy. Moreover, an 

appropria te mechanism to receive feedbacks from customers ensures success of 

businesses. Both complaints handling mechanism and suggestions from users help 

management to address customer di ssatisfaction. If a complaint is considered as an 

expression of dissatisfact ion, a response from Managcment is expected by the 

customer. 

Customer Compla ints 

DUring the year under review, the National Library received two complaints which 

were related la the provision of Internet services. Iow mternet connection and 

insufficient number of terminals in the Search Room. All complaints bave been 

invcsugalcd and whenever justified, the root causes of thc problems have been 

identified and appropriate actions iniuated. 

9 



Customer Suggestions 

During the same period. seven suggestions were also received from our customers on 

how to improve the provision of library and information services. The suggestions were 

related to the introduction of a Swipe Card for allowing access and control at the 

National Library, purchase of new IT equipments, extension of opening hours, 

provision of sponge and water for turning of pages, increase in the number of 

computers for users to access internet and upgrading of computers in the Search Room. 

Each suggestion was analysed by a Technical Committee and whenever appropriate, 

the financial implications of implementing the new ideas were investigated. In all cases, 

the customers were formally sent a note expressing our thanks. 

Customer complaints management and customer suggestions are integral part of the 

customer·centric po licy of the National Library. They provide better knowledge on our 

customers, their needs and thei r expectations of the service. 

10 



NATIONAL LmRARY MANDATES 

'A TlONAL BIBLIOGRAPHY OF MAURITI US 

The National Library of Mauritius has the statutory obligation to act as the National 

Bibliographic Centre and to compile the National Bibliography of Mauritius. The 

National Bibliography of Mauritius is an important bibliographic tool which aims to list 

every work printed and published in and on Mauritius, to describe it in deta il and give 

its bibliographical and subjeci matter as precisely as possible according to international 

cataloguing standard. It includes works in differen t [annalS, that is. books, serials, 

society news letters, government publications, company accounts and reports, school 

magazines and newspapers. 

The Na tional Bib liography of Mauritius is a useful infonnation tool for researchers and 

infonnation seekers and gives access to the ationa l Library's Mauritiana Collection. It 

also incorporates comprehensive auilior, title and subject indexes, which are meant to 

gu ide readers in their research work. Moreover, the National Bibliography of Mauriti us 

is a va luable tool fo r verifying bibliographic infonmuion and encourages 

standard ization in classification and facilitates book processing for libraries. It can also 

be used as a tool for co llection development for libraries. The National Bibliography of 

Mauritius for the years 2004 to 2007 has been compiled. 

NATIONAL UNIO N CATALOGUE (NUC) 

The National Union Cata logue is a unified catalogue of Mallrit iana materials held by 

twelve major libraries in Mauritius. It is an indispensable element of library cooperation 

in Mauritius and primarily intended to facilitate inter.library lendmg and other fom1 s of 

resource sharing. It is also a useful database for infonnat ion seekers and researchers as 

they can browse the UC to identify libraries holding specific Mauritiana materials 

before physically visitmg each library. Participating IIbranes m this programme are: 

I . The National Library of Mauritius 

2. The City Library 

3. The Olof Palmc Library 

4. The Simone de Beauvoir Library 

5. The Camegie Library 

11 



6. The Mahatma Gandhi Institute Library 

7. The National Resource Centre of the Mauritius College of The Air 

8. The Police Library 

9. The Mediatheque Centre Culturel Charles Baudelalre 

10. The University of Technology Library 

11 . The Malcom de Chazal Public Library 

12. The Knowledge Centre of Enterprise Mauritius 

The NUC is accessible via the website of the National Library at http://national

library.gov.mu. The National Library is responsib le for the maintenance and updating 

of the NUC. For the period under review, 4,680 bibliographical records have added 10 

the NUC database. The total number of records current ly available in the NUC amounts 

to 52,984. 

CATALOGUl 'G-IN-PUBLlCATlON DATA (CIP) 

CIP provides records for new and fonhcoming books in advance of publ ication, usually 

derived from information supplied by the authors , printers or publishers. It aims at the 

standardization of cataloguing and classification of Mauritiana books and is a helpful 

tool for librarians and cataloguers. Since 2001, the National Library has been offering 

thi s free service to local printers, publishers and authors. For 2008-2009, the National 

library has prepared 11 ClP data for publications. 

UNION LIST OF PERIODICALS 

The Union List of Periodicals is an online database listing all periodicals subscnbed in 

major libraries in Maurit ius. The database IS accessible through the webslte of the 

National Library and provides bibliographical details of the periodicals, thclr location 

and the penod dUring which they are held. The National Library IS responsible for the 

maintenance and updatll1g of the Union List of Penodicals. The libraries panicipating 

in this project are: 

I. The University of Mauritius Library 

2. The Ml1l1stry of Agro-Industry and Fisheries 

12 



3. The University of Techno logy Library 

4. The Mauritius College of the Air 

5. The Knowledge Centre of Enterprise Mauritius 

6. The Mauritius Meteorological Services Library 

7. The Camegie Library 

8. The Ministry of Finance and Economic Development Library 

9. The China Cultural Centre In Mauritius 

10. The Grand Bay Public Library 

11 . The OIof Palme Library 

12. The Institut Superieur de Technologie 

13. The Documentation Unit of the Ministry of Arts and Culture 

14. The Natio nal Library of Mauritius 

COM PUT ERISATION 

The provision of li brary and infonnation servIces can only be enhanced with the 

support of better performing technologies. Free Internet services and online search are 

facili ti es which the National Library has continued to offer to improve its services. 

W E: BS ITE 

During the year under review, more than a dozen digital documents were up loaded on 

the websitc of the Nat ional Library. Besides bib liographic descriptions , the digital 

online collection provides access to the integra l documents. Planning is under way to 

develop thi s online digital co ll ecti on in the future. 

o r AC: O NLI NE PUBLIC ACCESS CATALOGUE: 

During the yea r 2008-2009, the number of entries inputted into our online catalogue 

reached 4.680 as al 30 June 2009, the total number o f document In the OPAC system 

amounted to 40,470. 

13 



INTERNATIONAL STANDARD SERI AL UM BER (lSSN) 

The National Library hosts tbe International Standard Senal Number (ISSN) local 

agency. The ISSN is an internationally accepted code which identifies the title of serial 

publications such as newspapers. magazines, newsletters. annual reports. year books. 

directories. transactions of societies and ~-scrials. It is an cight-digu number consisting 

of seven digits plus a check digit. The ISSN allows libraries and booksellers La easily 

locate and order a publication. During lhe year 2008-2009. authors. printers and 

publishers requested the assignment of an ISSN to thirteen serial publications. 

CONSULTANCY IN LIBRARY AN D INFORMATIO N SERV ICES. 

ru an apex inst itution in the fie ld of the library and mfomlalion services. the National 

Li brary has been providing free consultancy service 10 Ministncs. public and parastatal 

institulions in the setting up or re-organisation of the ir libraries or documentation 

centres. For the period under review, this sCf\icc has been offered to the following 

organisat ion: 

O rganisation 

Rajiv Gandhi Science Centre 

14 
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ACQUISITION 
MATERIALS 

AND 

Holdings of the Na tional Library 

PROCESSING OF LffiRARY 

One of the core responsibilities oftheNational Library is to acquire library material s 

generally. and in particular, a comprehensive collection of library materials relating IQ 

Mauritius, through legal deposit whereby printers and producers are required to deposit 

six copies of each library materials, free of charge. Donation is anOlher source of 

acquiring library materials. During the year under review, the library received 

donations from the Ministry of Finance, The Bridge Publications, Centre Culturel 

Charles Baudelaire, Korea, Malaysia, as well as the Shanghai Public Library. 

The holdi ngs of the National Library as at 30th June 2009 were 378,186. 

The total number of library materi als acquired during the period starting I SI July 2008 

[030111 June2009 was 28,927. Details are shown in [he following table: 

Library Materials Legal Donations Purchase U.N I.M .F World Others Total 

Deposit Bank 

Books/Monographs 1,452 551 30 136 145 337 9 2,660 

Newspapers 17,46 1 17,461 

Periodicals 4,025 509 1 3,440 10 24 8009 

Annual Reports 244 145 4 2 1 396 

Audio Casselles 5 5 

Video Cassettes 

CD/CDROMSNCDIDVD 75 18 2 20 4 23 142 

Maps 6 1 7 

Stamps 

Pamphlets 240 7 247 

Total / 23,508 1,23 1 31 3582 177 366 32 28,927 
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ACCESSIONING 

Accessioning refers to the ass ignment of an accession number to each newly acquired 

monograph and audio· visual material and its recording in appropriate Accession 

Registers . During the year 2008-2009, a total number of 4,204 items have been 

accessioned as per the following table: 

Mauritiana 2,571 

Reference (Non-Mauritiana) 460 

U.N 225 

I.M.F 51 8 

World Bank 170 

Stamps I 

Photographs -
Audio Visual materials 259 

TOTAL 4,204 

CLASSIFICA nON AND CATALOGU ING - ANNUAL REPO RT 

The classification and c:.ualogui ng o f books at the National Library are performed by 

both the librarian and the li brary offi cers. C lassification is a means of allocating a 

number to a book foHowing the ru les of the Dewey Decimal Class ificat ion Scheme for 

easy location and access of the materi als. On the other hand, c:lI aIoguing is a process 

whereby the book would be descri bed. It is a biographica l data which helps users in 

knowing the summary cOnlenls of a book even before the book is be ing read. 

For the year under review 2,337 tilles have been classified and calalogued. 

PRESE RVA T ION AND CO NSE RVA n ON 

In pursuance of one of its starutory objecLi ves, " to collect, receive and presen'e all 

Iibrmy materials required to be deposited;1/ the Iihrm:v". the Nat ional Li brary is full y 

commiued 10 the care and preservation of iLS collection for the present and future 

16 



generations. Although paper-based ronnat constitutes the largest share or the library's 

collection, audio-visual materials are no less important. Preservarion encompasses 

conscrvation. i.e the reactive treatment or library matcrials to strengthen them 

physically and stabilize them chemically so as to ensure their long-tenn survival and 

usage by inronnation seekers. This presupposes their storage in optimal conditions. 

covering aspects such as temperature, relative humidity, light, pests and polluants. In 

order to minimise damage due to the environment , the National Library has recourse to 

the dai ly monitoring and control or bolh temperature and humidity, in add ition to 

appropriate act ions to treat, repair and replace damaged documents . Protective 

measures such as the use or gloves and pencils are also encouraged. 

BI NDERY 

The bindery's role is 10 maintain the collection properly. specially those library 

materials which are fragile and in a precarious condition. 

Activities of lhe binding section include: 

-:- Binding or current and retrospective newspapers. periodicals, annual reports and 

Government Gazettes. 

-:- trengthening of paperbacks to extend thei r life span. 

-:- Undenaking minor repairs to damaged. tom and worn library materials. 

-:- Undertaking major repairs to damaged or old documents . 

-:- Providing special boxes for fragile and brittle materials. 

The table below gives an indication of the work undertaken by this section. 

Types of Library Materials Bound 
Quanti ty 

Books 821 

Newspapers 67 

Periodicals and Government Gazettes 117 

Miscellaneous 15,955 

TOTAL 16,960 
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MIC ROFILMI NG 

Newspapers are a vita l source of primary infonnation particularly for local history. 

However, due to the poor quality of newsprint, they deteriorate quickly. Therefore, to 

prcsclVc their infonnation content. the National Library has embarked on an ambitious 

microfilming project targeting in priority Mauriliana newspapers of the 19th and 20th 

centuries. 

During the period under review, the following documents were microfilmed: 

-:. Go\cmmcnt Gazette: 1821 

.:. Gazette de Maunce: 1822, 1824-1827. 1829-1832, 1834- 1840. 

PHOTOGRAPHS 

Photographs arc an imponant way to remember our past. The images evoke memories 

and give us importan t infonnation about how things were. As the saying goes 'a picture 

;s worlh a rhollsa"d words ' . But if we do nOI properly care for our photographs. some 

facets of our history will fade away right along with those precious images. 

Env ironmental factors such as temperature, humidity and sunlight affect photographs 

more than any other factors. The National Library provides proper environmental 

factors in the preservation of photographs acqui red by donation. During the year under 

review. 52 photographs were accessioned. cleaned and filed. 

INDEXING AND ABSTRACTING SERV IC ES 

Indexing and abstracting are means of internal bibliographic control. Conscious of the 

need to provide pertinent. value-added library and inforn13tion services in anticipation 

of users' infomlation needs. the National library'S staff prepare index entries and 

summaries of articles from selected magazines with a view to facilitate their quick 

retrieval and access. Keywords are partly based on the Library of Congress Subject 

Headings (2tid edition). 

During the period under review. indexes and abstracts were prepared for the following 

magazmcs: 
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.:. Business Magazine 2008-2009 

.:. Islander 2008 

The tOlal number of articles indexed amounted to 572. 

The total number of abstracts prepared was 338. 

SEARCH ROO 1 SERVICES 

The table below illustrates the number of requests received for books. newspapers, 
periodicals, use of Internet Services. audio·visunl materials, photocopies and attended 
to during the year under review. 

REQUESTS FOR REFERENCE/INFORMATION SERVICE NUMBER 

I. Requests for Books 2,680 

2. Requests for Newspapers and Periodicals 3,126 

3. Requests for use of the Internet 930 

4. Requests for Audio-Visual materials 5 

5. Requests for photocopies 1,977 

6. RequeslS by phone 146 

7. Requests by Mail and EmaiI (overseas) 19 

8. Requests by Mail and Email (local) 2 1 

TOTAL B,BB9 
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SERVING OUR CUSTOM ERS 

The National Library is a customer-oriented organisation and it aims at providing 

quality service 10 its customers. It offers a spacious air conditioned Search Room for 

on-site consultation. Users are also offered li brary and infonnation services through 

phone, e-mai l and fax. During the year under review, the library attended to 146 

requests for information by phone and 40 by mail and email. 

For the period under review, the number of users avai ling themse lves of the services of 

the Search Room was 6,898. The Nat ional Library has not included users who come 

for initial consultat ion of daily newspapers. h is to be noted that since its opening the 

National Li brary has received 62,361 users. 

The rising trend in the number of customers is illustrated below: 
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OUTREACHACTnnTffiS 

\Vor ld Book Dav Celebrations 2009 

This year again , for the seventh consecutive year. the National Library, in coUaboration 

with its stakeholders, celebrated the World Book Day. With a view to decentrali ze the 

World Book Day acti vi ties. thi s year Book Festivals were organised in four different 

regions of the country namely, at the Pan Louis Waterfront on 25th April , at the 

Municipal Counc il of Curepipe on 9th May, at the Mahebourg Waterfront on 30th May, 

and at the Municipal Council of VacoaslPhoeni x on 2ih June,2009. The World Book 

Day was also celebrated in Rodrigues on the 2nd
, 3rt! and 4 th Jul y. 2009. 

As usual, the Organ ising Committee Meetings, which include slakeholders of the book. 

among others, the Centre de Lecture et d' Animation Culturelle (CLAC). the Mahatma 

Gandhi Institu te, the Mauritius College of the Air, the National Computer Board, 

Embassies , Cultural Centres and booksellers, were held prior to the events . Also the 

help of the Ministry of Education, Culture and Human Resources, Mi nistry of Public 

Infrastructure, Land Transport & Shipping, Ministry of Public ULilities. Municipal 

Councils and sponsors were sought to ensure the success of the events. 

The local press and advertising agencies also joined in this noble venture of promotion 

of reading among the MauriLian popUl ation. 

The Opening Ceremony at the Port Louis Waterfront was marked by the presence of 

the RI. Hon. Sir Aneerood Jugnauth, GCSK, KCMG, QC, President of the Republic of 

Mauri tius, Or the Hon. Vasant Kumar Bunwaree. Minister of Education, Culture & 

Human Resources and Mr Mahendra Gondeea. Lord Mayor Of the City of Port Louis. 

For the first time, the World Book Day was also organised in Vacaas whereby Or. the 

Hon. James Buny Oavid was the Chief Guest. 

An array of educational activ ities around the theme 'lire. grandir. rellssir' was 

organised duri ng the Festi va ls. among others. exhibitions. qui zzes. di ctation, drawing 

competitions, poem recitals and spelling contests. Moreover, members of public 

benefited from the discounted prices of a large variety of books. Two cybercaravans of 

the National Computer Board provided initiation to the IT and free access to Internet 
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World Book Day 2009 
Opening Ceremony by Ron. Sir Aneerood Jugnauth, President of the Republic of Mauritius 

World Book Day 2009 
Hon. Sir Aneerood lugnauth visits the National Library Stand at Port Louis Waterfront 
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during the day. Live musical programmes were given by the Mauritius Police Band and 

the Conservatoire de Musique Francois Mitterand. 

Open Da\' 

In the context of the Celebration of the World Book Day 2009. an "Open Day" was 

organised on 23rd April , 2009 for the general public. 

Librarv and Information Science Seminar 

The National Library, in collaboration wi th the National Univers ity of Malays ia and the 

I'bn Sina (Avicenna) Academic Research Centre. organised a 2-day "Library and 

In/ormalioll Science Seminar" on 2 1 SI and 2200 July. 2008. 

The aim of this seminar was to share and enrich the knowledge of fellow professionals 

and library personnel on recent trends in libraries. Data Zawiyah Binti 8aba,former 

Director of tbe National Library of Malaysia and presently Principal Research Fellow 

of the Institute of the Malay World and Civilization, ational University of Malaysia 

was the key resource person. 

DalO' Zawlyllh Sub:1 wuh Senior officials from ISARC and [he Nall(lnal Library of Maunll US, 22 July 2008 
Fro", lVII, If'/t f() right Mrs NadJema Hoossain. Mrs Amrita Kistamah, ChalrpeNOn, National Library of Maurit1Us, Da[o' 
Zawlyah and Mr IloosSlIm Rajah. Director-General, ISARC 
Bad. lVII' kf/ IQ rigllt Assoc, Prof Or Supynn HUfiin (ATMA) And Mr Y\e§ Chn.n Knm Lon. Dir«lor. N:uion:d Library of 
Maunllus. 
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THE STAFF 

Promotion o(Sta(( 

Mr Jayen Ramsamy. Sen ior Library Officer, with effect from 25 August 2008 

Ms Bhamini Mandhub. Accounts Clerk, with effect from 25 March 2009 

StalTon Leave Without Pay 

Mr Sangaren Naidu Chenganna, Library Officer, onc year leave without pay from 
23 April 2009 

Extension o[Leave Without Pay ofSlaff 

Mr Devendre K. Jodhun , Office Superv isor, wi th effect from 0 1 December 2008 

Demise o(Sla([ 

Mrs Shei!a Moti, Accounts Clerk, on 09 January 2009 

PROMOTING HUMAN RESOURCE AND DEVEL OPMENT 

University of Mauritius Student \Vork Experience Programme (S\\'EP) 2009 

The Student Work Experience Program me (SWEP) is a placement fo r students from 
vari ous degrees from the University of Mauri ti us to enable them to ga in experience in 
the real world of work and business environments, by enhancing their employability 
skills. Again this year, the National Library has participated in the programme and the 
fo llowing undergraduates were on placement at the National Library: 

Facultv or Social Studies and Humanities : Placement or sevell weeks with efkct 
from ort June 2009 to J 1" Julv 2009 

Ms Leechna Bholah, Ms Shiksha Lollbeeharry, Ms Zarah Bundhoo and 
Ms Suryakanti Fulena 

Facility orSciellce : Placement or eight weeks witll efTect O·om J 5th June 2009 la 

3 fl .ht/v 2009 

Ms Yogeshwari Jeeawock 
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University of Mauritius Students from the Faculty of Social Studies and 
Humanities following the Diploma Course In Library and Information Studies 

Students of the Univers ity of Mauritius fo llowing the Diploma Course in Libraty and 
information Science were on a training placement at the National Library fo r a week to 
have a brief introduction of the various library tasks as follows: 

or! 10 051h June 2009 

Ms Sabinta Beeharree, Mrs Binakshi Ballgobin, Mrs Ruqayyah Noorally, 
Mrs Robin! Gunness, and Ms Unnila Devi Domur. 

18" 10 2rd Mav 2009 

Ms Anishta Naraidoo, Ms Preetee Bunwaree, Ms Manisha Jayram, and 
Ms Line·Rose Gui llaume. 

TRAINING OFFERED TO THE STAFF OFTHE NATIONAL LlBRARY 

The National Library supports the continuous professional development of staff, and 
ensures that the upgrading of knowledge and ski ll s of existing staff is mainta ined. 
Training was offered by local institutions to staff of the National Library. 

Mr Challdrassen Cahaneea, Assistant Procurement and Supply Officer, has been 
offered to follow a Certification Programme in Public Procurement from 16 June to 
08 August 2009, conducted by the University ofTechnology, Mauritius. 

Mr fbrahim Ramjalln , Librarian, attended a Workshop in Pretoria, South Africa on 
the theme "Creating partnership with libraries in Africa: regiona l workshop to 
promote knowledge sharing" from 17 to 20 March 2009. 

Mrs Chintamani Dev; Sahadew, Library Officer, followed a Certificate Course on 
'Modem Library Practi ces ' under the ITEC/SCAAP Programme for the year 2009-
2010 at the National lnstitute of Technical Teachers Training and Research, in 
Chennai Ind ia from 20 October to 12 December 2008 

TRAINING OFFERED BY THE NATIONAL LiBRARY 

ft fs S{lIId,'a Clt ocke" , Librmy Clerk at the Black River District Council, was 
provided on the job training in Library and Infonnation Work from 03 April to 29 
May 2009. 

SU~ERINTERNSHIP 

Mrs Melody Che" , Graduate Arl Conservalion Student, from Buffalo State College 
was given the opportuni ty to conduct her Summer Internship at the National Library 
of Mauritius in the field of Paper Conservation from June to August 2009. 
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2-Days Workshop on "Preserving Paradise: Implementing Conservation and Preservation 
in Mauritius"by Ms Melody Chen. Masters Student in Art Conservation at Buffalo 

State College in New York, USA . 

Powerpoint presentation on the National Library by the Director 
al me Colhne Moneron SSS. 
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CORPORATE MATTERS 

MEETfNGS AND COMMITTEES ATTENDED BYTH E DIRECTOR DURING PERIOD 
JUtN 2008 TO J UNE 2009 

During the yea r under review, the Director of the National Library attended the 
fo llowing commillees and meetings: 

Association of Professional Librarians 

Celebration of the I OS'" and 109110 Birth Anniversary of Sir Seewoosagur Ramgoolam. 
Ministry of Education, ClIlture and Human Resources (Culture Division) 

Celebration of Public Service Day 2009, Mifl;sny a/Education, 
Culture alld Humall Resources (Cullllre Division) 

National Spring Celebrations 2009, MinislIy of EdUCQfiOIl , 

Culcure and Human Resources (Cu/ture Division) 

Mauritius Counc il of Regis(ered Librarians 

National Archi ves Advisory Committee, National Archives Department 

National Day Celebra tions 2009 - Bookmarks, Ministry of Education, 
Culture and Human Resources (Culture Divisioll) . 

President Fund for Creative Writing in English. Ministry of Education, 
Culture and Human Resources (Cullllre Division) 

Public Records Appraisal Committee, National Archives Department 

Memory of the World National Committee. Mini,wy ofEdllcation, 
Clllture alld Human Resources (CullUre Division) 

Centenary Celebration of latc Spokdco Bissoondoyal, Minislly of Education, 
Cultllre and HI/man Resources (Culture Di\l;s;oll) 

Shanghai Expo 20 I 0, Ministry oJ Educatioll, CII/lUre alld Human Resources (Culture Division) 

Alldrissi Celebrations: Grand Pon 2010, Minis try oJ Foreign Affairs, Regional IlHegrlllioll and 
IIItemotional Trade (Imematiollal Trade Division) 

Espace Culrurel et Artistique autour du chateau Man Plaisir al SSR Botanical Garden, 
Prime Ministers Office 

National Eid Celebration 2008, Ministry 0/ Education, 
Culture and Human Resources (Cullllre Division) 

Meelll1g In connection with the Distance Education for the Course 'Certificate I 
Diploma in Library and Infonnation Science' and 'Opportunities for higher studies in 
Librarianship through ODL mode in Mauritius', Mauritills College a/the A ir 

28 



PART IC IPATION OFTH E DIRECTOR IN RO UND TABLE DURING PERIOD 
J ULY 2008 TO J UNE 2009 

The Director part icipated in Round Table on the fo llowing themes: 

'Resources in Documentation in MauritIUs' International Conference organised by 
the Umverslty of Mauritius 

'World Infonnation Society Day: Child Safety Onlme Legislation' organised by the 
Nauonal Computer Board. 

'Rcssources et Archives Mauricienne' conducted by the Mahatma Gandhi Institute 

TALKS G IVEN BY DIRECTO R DURING PERIO D J ULY 2008 TO J UNE 2009 

Director addressed students o/the Droopnath Ramphll f State College on the facilities 
o/the Natiollal Library 0 11 13 May 2009 

Director made a power poim presentation 011 the National UbrOlY al the 
Colline MOlleron SSS on 7th May 2009 

COMMITI'EES ATTENDED BY STAFF 01' THE NATIONAL LIBRARY DUR ING 
PERIOD JULY 2008 TO J UNE 

Mr Premchand Hauroe, Senior Librarian, salon the Committee of the Mauritius 
Public Sector Quali ty Association since January 2007 

Mr Chandrassen Cnhaneea, Assistant Procuremenlalld Supply Officer. has been 
enli sted as Member of the Bid Evaluation committee 

AWARDS REC EIVED BY TH E DIRECTOR DURING PERIOD J ULY 2008 TO J UNE 2009 

Director was awarded the "US State Alumni - January 2009" 

Director was awarded "Man of the year 2008, Mauritius" by the American Biographica l 
Institute, Inc. 

VIS ITOR TO T HE NATIONAL LIBRARY 

-Year 2008-

IS Ocroher 2008 
Visit ofMr \Vang Yong Jian, Director, Chinese Cultural Centre m Mau+ritius. 
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-Year 2009-

28 January 2009 
Ms Veronique Fanchette, France. During her visil , she donated a collection of 
publica tions of her late father Jean Fanchette, famous Mauritian poet, to the Nat ional 
Library. 

11 Febnwry 2009 
Official Delegation f.-om SIl\talo, visit organised by the Ministry of Education, 
Culture and Iluman Resources (Culrure Division). 

20 FebrlloQl2009 
Mrs Annc Kofocd, Head of Administration and Ms Pia Duller, Press and Information 
Officer. from the Delegation of the European Commission in Mauritius. 

26 February 2009 
Mr Richard Lcsagc, Librarian, from the Harvard University. During hi s visit he 
conducted some research works. 

23 March 2Q09 
Mr GenJrd Lesagc, Chairman of the National Agency for the Treatment and 
Rehabilitation of Substance Abusers (NATRESA). 

J 7 June 2009 
Mr Alain Gordon-Gentil , Mauritian writer. 
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REPORT OF THE 
DIRECTOR OF AUDIT 

On the Financial Statements of the 
National Library 

for the year ended 30 June 2009 

NATIONAL AUDIT OFFICE 
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REPORT OF THE DfRECTOR OF AUDIT 
TO TH E CHAIRPERSON OFTHE 
NATIONAL LIBRARY 

Report on the Financia l Sta tements 
I have audited the financial statements of the National Library which comprise the balance 
sheet as of 30 June 2009, and the related statements of income and cash flows for the year 
then ended and a summary of significant accounting policics and other explanatory nDles. 

Manage",ellt ':,' Responsibility f or ,he Financial Statements 

Management is responsible for keeping proper accounting records which disc lose with 
reasonable accuracy at any time the financial position of the Na ti ona l Library and for the 
presentation of these financial statements in accordance with generally accepted account ing 
principles and in compl iance wi th the National Library Act 1996 and the Statutory Bodies 
(Accounts and Audit) Act 1972. This respons ibili ty includes design ing, implememing and 
mainta ining internal control re levant to the preparation and fai r presentation of financial 
statements that are free from material misstatement, selecting and app lying appropriate 
accounting polic ies and making account ing estimates that are reasonable in the ci rcumstances. 

Auditor's Responsibility 

My responsib ili ty is to express an opinion on these financ ial statements based OD my audi t. I 
conducted my audit in accordance with Internat ional Standards on Auditing. Those Standards 

require that J plan and perform the audit to obtain reasonable assurance whether the financ ial 
statements arc free of material misstatement 

An audit involves performing procedures to obtain audit evidence about the amounts and 
disclosures in the financial statements. The procedures selected depend on the auditor's 
j udgement, includ ing the assessment of the risks of materia l misstatement of the financial 
statements, whether due to fraud or error. In making those risk assessments, the auditor 
considers internal control re levant to the ent ity's preparation and fa ir presentation of the 
financial statements in order to design audit procedures that are appropriate in the 
circumstances, but not for the purpose of expressing an opinion on the effect iveness of 
the entity's internal contro l. An aud it ajso includes evaluat ing the appropriateness of the 
accounting principles used and the reasonableness of accounting estimates made by 
management, as we ll as eva luating the overall presentation of the financial statements. 
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I believe that the audit evidence I have obtained is sufficient and appropriate to provide a 
reasonable basis for my audit opinion. 

Opinion 

In my opinion, the attached financia l statements give a true and fair view of the financial 
position of the ational Library as of30 June 2009, and ofirs income and expenditure and 
cash nows for the year then ended in accordance with accounting principles generally 
accepted in Mauritius and comply with the Statutory Bodies (Accounts and Audit) Act J 972. 

Report on Other Legal and Regulato ry Requirements 

Statutory Bodies (Accounts alld Audit) Act 1972 
I have obtained all infonnation and explanations I have required. In my opinion, proper 
accounting records have been kept by the National Library as far as it appears from the 
examinations of those records. 

~ 
(OR RJUGURNATI'I) 
Director of Audit 

ationa l Audit Office Level 14 
Air Mauritius Centre 
PORT LOUIS 

6 November 2009 
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I believe that the audit evidence I have obtained is sufficient and appropria te to provide a 
reasonable basis for my audit opinion. 

Opinion 

In my opin ion, the attached financ ial statements give a true and fai r view of the financia l 
posi tion of the National Library as of 30 June 2009, and of its income and expenditure and 
cash flows for the year then ended in accordance with accounting principles genera ll y 
accepted in Mauri tius and comply with the Statutory Bodies (Accounts and Audit) Act 1972. 

Report on Other Legal and Regulatory Requirements 

Statutory Bodies (Accoll1Jls and Audit) Act 1972 
I have obtained all infonn afion and explanations I have required. In my opinion, proper 
accounting records have been kepI by the Nat ional Library as far as it appears from the 
examinations of those records. 

~ 
(DR R.JUG URNATH) 
Director of Audit 

National Audit Office Level 14 
Ai r Mauritius Centre 
PORT LOUIS 

6 November 2009 
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FINAN(IAL STATEMENTS 
FOR THE FINAN(IAL YEAR 

1 ST J1JLY 2008 
TO 

30TH J1JNE 2009 
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NATIONAL LIBRARY 

CASH FLOW STATEMENT FOR THE YEAR 
ENDED 30 JUNE 2009 

OPERATING ACTIVITIES 
2008(2009 

Rs 

Surptus/(Deficit) for the year (467,154) 

Depreciation for the year 420,402 

Deferred Income (420,402) 

(Increase)lDecrease in Accounts Receivables (494,637) 

(Increase)/Decrease in Inventories 86,852 

(Decrease)/Increase in Accounts Payable 828,634 

Net cash generated from operating activities (46,305) 

INVESTING ACTIVITIES 

Purchase of Equipment (47,592) 

Net cash used In investing activities (47,592) 

FINANCING ACTIVITES 

Capital Grant 47 ,592 

Net cas h used in Financing Activities 47,592 

TOTAL (46,305) 

Net (Oecrease)flncrease in Cash and (46,305) 
Cash equivalents 

Cash and Cash equivalents at 30 June 2008 169,052 

Cash and cash equivalent for the period ended 30.06.09 122,747 
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2007(2008 
Rs 

370,139 

878,824 

(878,824) 

100,109 

(388,236) 

82,012 

(42,032) 

(42,032) 

42,032 

42,032 

82012 

82,012 

87,040 

169,052 



NATIONAL LIBRARY 

NOTES TO THE ACCOUNTS 
FOR THE YEAR ENDED 30 JUNE 2009 

1.0 ACCOUNTlNG POUCIES 

1.1 The financial statements have been prepared In accordance with Accounting Principles generally accepted in Mauritius. 

1.2 o.preelltlon of FIxed Assets- Depredation of Fixed Assets have been provided on the straight-line method al the 

folloYMg ra\es so as to.....me off the costs 01 the fbted assets oYer their aJq)eCted useful economic lives. elCcept for 

8S$11ts .....,ictl are still in use and which ara given a nomlnal value. 

One full year depreciation has been provided on filled assets acquired during the year. 
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NATIONAL LIBRARY 

NOTES TO THE ACCOUNTS 
for the year ended 30 June 2009 

3.0 Trade & Other Receivables 

Prepayments 
Car Loan 
Other Receivables 

At 30 June 2009 

4.0 CASH AT BANK AND IN HAND AS AT 30106/2009 

Savings Account 
Current Account 
Petty Cash 
TOTAL 

5.0 Trade & Other Payables 
Passage Benefits 
Car Loan 
Other Payables 

6.0 STAFF COSTS 
Salaries 
Travelling 
Passage Benefits 

2008/09 
74,560 
584,726 
139,688 
798,974 

2008/09 
437,616 
584,726 
472,688 

1,495,030 

Staff Development, Training and Welfare 
End of Year Bonus 
Allowances 
Travelling Allowance 
Travel Grant 
Petrol Allowance 
National Savings Fund 
Civil Service Family Protection Scheme 
Family Protection Scheme 
Pension Contribution 
Overtime 
Uniform Allowance 
Refund of Unutilised Sick Leave 
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2007108 
73,279 

206,077 
24,981 
304,337 

Rs 
25,227 
95,974 

1,546 
122,747 

2007-08 
302,341 
206,077 
157,978 
666,396 

6,765,876 
424,238 
232,013 

13,305 
574,061 

55,231 
101 ,760 
66,000 

107,640 
87,968 

7,368 
128,008 
639,144 

10,410 
36,900 

208,738 
9,458,660 


