ISSN 1568-4156

Volume 13, 18 December 2013
Publisher: Igitur publishing
URL: http://www.ijic.org

Cite this as: Int J Integr Care 2013; WCIC Conf Suppl; URN:NBN:NL:UI:10-1-115986

Copyright:

Conference Abstract

Is Europe putting theory into practice? A study of the level of Self-
Management Support in coordinated care approaches for chronically ill

A. Elissen, Department of Health Services Research/CAPHRI School for Public Health and Primary
Care, Maastricht University, Maastricht, Netherlands

E. Nolte, Health and Healthcare Research programme, RAND Europe, Cambridge, United Kingdom

C. Knai, Faculty of Health Services Research and Policy, London School of Hygiene and Tropical
Medicine, London, United Kingdom

M. Brunn, URC Eco lle-de-France, Université Paris Est Créteil, Paris, France

K. Chevreul, URC Eco lle-de-France, Université Paris Est Créteil, Paris, France

A. Conklin, MRC Epidemiology Unit, University of Cambridge, Cambridge, United Kingdom

I. Durand-Zaleski, URC Eco lle-de-France, Université Paris Est Créteil, Paris, France

A. Erler, Institute of General Practice, Johann Wolfgang Goethe-University, Frankfurt, Germany

M. Flamm, Department for Evidence-based Medicine and Clinical Epidemiology, Danube University
Krems, Krems, Austria

A. Fralich, Department of Health Services Research, University of Copenhagen, Copenhagen,
Denmark

B. Fullerton,Institute of General Practice, Johann Wolfgang Goethe-University, Frankfurt, Germany
R. Jacobsen, Institute of Preventive Medicine, Frederiksberg Hospital, Frederiksberg, Denmark

Z. Saz-Parkinson, Instituto de Salud Carlos lll, Agencia de Evaluacién de Tecnologias Sanitarias,
Madrid, Spain

A. Sarria-Santamera, Instituto de Salud Carlos Ill, Agencia de Evaluacion de Tecnologias Sanitarias,
Madrid, Spain

A. Sdnnichsen, Institute of General and Family Medicine, Witten/Herdecke University, Witten,
Germany

B. Vrijhoef, Saw Swee Hock School of Public Health, National University of Singapore, Singapore,
Singapore

Correspondence to: Dr. Arianna Elissen, Postdoctoral researcher, Maastricht University, Europe, E-
mail: a.elissen@maastrichtuniversity.nl

World Congress on Integrated Care 2013, Singapore, November 7-9, 2013.


http://www.ijic.org/
http://persistent-identifier.nl/?identifier=20URN:NBN:NL:UI:10-1-115986
mailto:a.elissen@maastrichtuniversity.nl

International Journal of Integrated Care — Volume 13, 18 December — URN:NBN:NL:UI:10-1-115986— http://www.ijic.org/
Abstract

Objectives: This study explores whether and how self-management support (SMS), a key element
of well-coordinated chronic care, is integrated into existing chronic care approaches in 13
European countries [1].

Methodology: An expert review was conducted using a data template informed by the Chronic
Care Model [2]. Key informants (researchers and policymakers) from the 13 countries presented a
sample of exemplary chronic care approaches and related SMS strategies. This was
complemented by interviews with 27 Dutch care professionals investigating SMS implementation
in practice.

Results: SMS remains relatively underdeveloped in Europe. Country-specific strategies are
similar in involved providers (nurses) and settings (primary care), yet differ considerably in mode,
format and materials used. SMS focuses mainly on patients medical and behavioral management,
and less on emotional management. According to Dutch providers, barriers in financing and
medical culture (e.g. length of consultation, patient-doctor communication) hamper implementation
of SMS as an integral part of chronic care.

Conclusion: While Europe might increasingly be talking the talk of patient participation in chronic
care, it appears far from walking the walk. Care professionals experience difficulties in

operationalizing SMS in their daily routines. Stronger integration with the health promotion field
may help patients and professionals to engage in productive partnerships.
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