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Who are our customers?

USs POPULATION PROJECTIONS TO 2050

Percentage by race and Higpanic origin
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. Black including mixed race - Hispanic

Asian including mixed race . White non Hispanic

SOURCE: US Censug Bureau



Hispanic Population Growth
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Germany Population

2000
Approximately 23.27% population 60+

2025
Approximately 32.9% population 60+

Census Research — Percent of Total Population 60+ All data provided by the U.S. Census Bureau



U.S. Population 2000

Men Age Women

Millions




U.S. Population 2050

Men Age Women

85+
80-84
75-79
70-74
65-69
60-64
55-59
50-54
45-59
40-44
35-39
30-34
25-29
20-24
15-19
10-14

Millions
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How We See Constituents

How They See Themselves

Slide Courtesy of Joan Frye Williams
joan@ijfwilliams.com



Vision for Academic Library

Vision 2002

Immediate access to high quality information

Vision 2007

Provide intellectual leadership and extraordinary
information experiences toward the
advancement of knowledge



Mission for Academic Library
2002

Enhance access to and maintain the record
of human thought, knowledge and culture
for current and future users

2007

Inspire learning and discovery through
information resources, collaboration and
expertise






OUR VISION

An inspiring beacon of lifelong learning,
bringing knowledge alive, sparking

imagination and creating possibility for
a vibrant and creative Singapore.

(1% Spurring the heights of To provide a : and
imagination from the depths library and
of our resources.

This is our vision, aur NLE. 99

OUR SHARED VALUES

| Imagination







Taste Escalation

1980s

1990s 2000s

.~ Folgers —» Starbucks —

Pan Pizza—>» Rising Crust —»

. Frozen
Yogurt

Butter

—» Haagen Dazs —»
— Plugra —»

Table Salt—» Kosher Salt —»

Russet —» Yukon Gold—»

Prime

Stoli

—> Kobe —p
—» Grey Goose —»

Kopi Luwak

Brick Oven

Godiva

Madeline
& Amy

Sea Salt

Purple
Peruvian

Wagyu

Rogue
Locals
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Photo by anderson_sheryl
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“MBOUT TOUR SPONSORS TV MUSIC HOME




OWED M
TO GO GREEN.

Solving Life's Problems
NEW JERSEY LIBRARIES




| needed to exercise but

BOWLING BALLS
WERE TOO HEAVY

NOW | BOWL WITH MY LIBRARY'S Wii.

Help us tell our story by telling us yours.

d to share the stories of others, now we need your help to tell our story

s are transforming the lives of the people in our communities. Has the
e, achieve a goal, or learn something that matters in your life? Whatever your story, we want to hear it. We'll add it to our story bank
others realize how the library can transform their lives too. Visit wwwi.solvinglifesproblems.org for more details.

nd use it to help

How is the library helping you achieve your goals?

Solving Life's Problems
NEW JERSEY LIBRARIES

ored Dy the NJ State Library and the NJ Libgary Association




MY LOCAL LIBRARY'S

FILM FESTIVAL HAS ME | ooyl e
O N E STEP CLOS ER How is tl.';e-hbrary helrinng ym; becé;m-e .thr:‘ L;;‘_‘H-Oﬂ- you wa-m tca be?




What does this mean
for architects?

Libraries need space that is:
 Able to inspire delight
« Green

 Able to accommodate
technology

» Flexible, comforting,
welcoming
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Our customers are thinking
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Bronx Public Library



_-—I-"*-—

in'um- EBE W

R F'uaHP'" e '




- T




-

- x

F R B R EFFEEE RS -

-







i e Cafes “Cho” and
. F o Vidwiinig Platiodm

CHNica and
Adriiastration

Reading Rooms
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CURRENT PROJECTS

ATVIA NATIONAL LIBRARY, RIGA, LATVIA PROJECT SELECTED FOR LA BIENALLE DI VENEZIA 2002 CAD VISUALIZATRONS BY M5 KAHKLING
















PlayStation.2
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"Nowhere Is it possible to become

better and, at the same time, more

rapidly acquainted with the level of

culture in a city and indeed the
spirit of its dominant taste than in
its reading libraries," Heinrich von
Kleist wrote from Wurzburg to his
fiancée Wilhelmine von Zenge in
1800.
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Without libraries, I
what do we have?

We have no past and
no future.




