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16. Attention please – Privacy in Business M
odels
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André Deuker, PhD student to 
the Goethe University Frankfurt/
Main is researching on the mul-
tilateral design of privacy aware-
ness, taking into account the in-
terests of all stakeholders.
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As Attention is to be regarded 
as a scarce resource, privacy 
concerns have to compete for 
attention with personalized ad-
vertising in common ad-based 
revenue models as found in the 
Web 2.0.

The speaker’s # ndings are based 
on the assumption that raising 
demand for privacy is equal to 
raising awareness for privacy 
topics. Raising awareness can 
take place on a general level, 
e.g. by data protection authori-
ties and the provision of bro-
chures, lectures, and the edu-
cation of teachers, parents, and 
children. But raising awareness 
can also take place in an ap-
plication speci# c context just 
in the moment when users are 
interacting with an application. 
Providers could be motivated to 
implement awareness either by 
legal obligation or by economic 
incentives.
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