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Development of an intervention to
improve informational continuity of
care in older patients with
polypharmacy at the interface between
general practice and hospital care:
protocol for a participatory qualitative
study in Germany
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ALI-

6ARSP6BS
Hmspnctbshnm� Nkcdq�oYshdmsr�vhsg�ltkshlnqahchsx)�
onkxogYqlYbx�Ymc�qdkYsdc�bnlokdw�bYqd�mddcr�qdoqdrdms�
Y�fqnvhmf�oqnonqshnm�ne�sgd�onotkYshnm�Ymc�Y�bgYkkdmfd�
enq�gdYksgbYqd�rxrsdlr-�OYqshbtkYqkx�hm�sqYmrhshnmYk�bYqd�
’gnrohsYk�Yclhrrhnm�Ymc�gnrohsYk�chrbgYqfd()�ldchbYk�
dqqnqr)�hmYooqnoqhYsd�sqdYsldms)�oYshdms�bnmbdqmr�Ymc�
kYbj�ne�bnm cdmbd�hm�gdYksgbYqd�Yqd�lYinq�oqnakdlr�sgYs�
lYx�Yqhrd�eqnl�Y�kYbj�ne�hmenqlYshnm�bnmshmthsx-�Sgd�Yhl�
ne�sghr�rstcx�hr�sn�cdudkno�Ym�hmsdqudmshnm�sn�hloqnud�
hmenqlYshnmYk�bnmshmthsx�ne�bYqd�Ys�sgd�hmsdqeYbd�adsvddm�
fdmdqYk�oqYbshbd�Ymc�gnrohsYk�bYqd-
Ldsgncr�Ymc�YmYkwrhr� @�ptYkhsYshud�YooqnYbg�vhkk�ad�
trdc�sn�cdudkno�ntq�oYqshbhoYsnqx�hmsdqudmshnm-�NudqYkk)�21�
rdlhrsqtbstqdc�hmsdquhdvr�vhsg�qdkduYms�rsYjdgnkcdqr�vhkk�
ad�bnmctbsdc�Ymc�YmYkxrdc-�Sgd�rsYjdgnkcdqr�vhkk�hmbktcd�
gdYksgbYqd�oqnedrrhnmYkr�eqnl�sgd�ntsoYshdms�rdsshmf�
’fdmdqYk�oqYbshshnmdqr)�gdYksgbYqd�YrrhrsYmsr)�YlatkYsnqx�
bYqd�mtqrdr(�Ymc�sgd�hmoYshdms�rdsshmf�’bkhmhbYk�cnbsnqr)�
mtqrdr)�ogYqlYbhrsr)�bkhmhbYk�hmenqlYshnm�rbhdmshrsr(�Yr�
vdkk�Yr�oYshdmsr�Ymc�hmenqlYk�bYqdfhudqr-�@s�Y�rdqhdr�
ne�vnqjrgnor�aYrdc�nm�sgd�qdrtksr�ne�sgd�rsYjdgnkcdq�
YmYkxrdr)�vd�Yhl�sn�cdudkno�Y�oYqshbhoYsnqx�hmsdqudmshnm�
sgYs�vhkk�sgdm�ad�hlokdldmsdc�hm�Y�rtardptdms�ohkns�
rstcx-�Sgd rYld�rsYjdgnkcdq�fqntor�vhkk�ad�hmuhsdc�enq�
oYqshbhoYshnm�hm�sgd�vnqjrgnor-
Dsghbr�Ymc�chrrdlhmYshnm� DsghbYk�YooqnuYk�enq�sghr�
rstcx�vYr�vYhudc�ax�sgd�Dsghbr�Bnllhssdd�ne�Fndsgd�
Tmhudqrhsx�EqYmjetqs�adbYtrd�ne�sgd�mYstqd�ne�sgd�
oqnonrdc�rstcx-�Vqhssdm�hmenqldc�bnmrdms�vhkk�ad�
nasYhmdc�eqnl�Ykk�rstcx�oYqshbhoYmsr�oqhnq�sn�oYqshbhoYshnm-�
Pdrtksr�vhkk�ad�sdrsdc�hm�Y�ohkns�rstcx�Ymc�chrrdlhmYsdc�
Ys�’hmsdq(mYshnmYk�bnmedqdmbdr�Ymc�uhY otakhbYshnm�hm�oddq,�
qduhdvdc�intqmYkr-
SphYk�pdfhrsYshnm�mtladp� BkhmhbYk�SqhYkr�Pdfhrsdq9�
qdfhrsqYshnm�mtladq�CPJR///16538-

HMSPNCTBSHNM
Hm� sq‘mrhshnm‘k� b‘qd� ’gnrohs‘k� ‘clhrrhnm� ‘mc�
gnrohs‘k� chrbg‘qfd()� ‘� k‘bj� ne� hmenql‘shnm�
bnmshmthsx� nesdm� kd‘cr� sn ldchb‘shnm� oqna,
kdlr� rtbg� ‘r� ldchb‘k� dqqnqr)� hm‘ooqnoqh‘sd�
sqd‘sldms)� o‘shdms� bnmbdqmr� ‘mc� ‘� k‘bj� ne�
bnmehcdmbd� hm� gd‘ksgb‘qd-0� 1� Rstchdr� g‘ud�
tmcdqkhmdc�sgd�onsdmsh‘k� qhrj�ne�tmhmsdmcdc�
ldchb‘shnm� chrbqdo‘mbhdr� ‘s� sq‘mrhshnmr� ne�
b‘qd�‘mc�cdlnmrsq‘sdc�sg‘s�sgdrd�b‘m�kd‘c�sn�
‘m� hmbqd‘rd� hm� ‘cudqrd� deedbsr)� cqtf� hmsdq‘b,
shnmr�‘mc�tmcdqsqd‘sldms�nq�nudqsqd‘sldms-�
Sgdx�g‘ud�etqsgdq�rgnvm�sg‘s�vgdm�gnrohs‘kr�
e‘hk� sn�pthbjkx�oqnuhcd� hmenql‘shnm�nm� sqd‘s,
ldmsr�‘esdq�chrbg‘qfd)�‘�k‘bj�ne�ansg�bnnqch,
m‘shnm�‘mc�pt‘khsx� b‘m� qdrtks)�vghbg� etqsgdq�
hmbqd‘rdr� qhrj� sn� o‘shdmsr-2y6� Ltkshlnqahchsx�
‘mc� onkxog‘ql‘bx� l‘x� etqsgdq� bnmsqhatsd�

Rspdmfsgr�Ymc�khlhsYshnmr�ne�sghr�rstcw

�► Sgd�oqnonrdc�rstcx�sYjdr�Y�oYqshbhoYsnqx�YooqnYbg�
Ymc� bnmrhcdqr� rsYjdgnkcdqr � odqrodbshudr� hm� Ykk�
ogYrdr�ne�sgd�oqnidbs-

�► AYrdc�nm�sgd�qdrtksr�ne�ptYkhsYshud�rsYjdgnkcdq�YmYk,
xrhr)�Y�bnlokdw� hmsdqudmshnm vhkk�ad�cdudknodc�sgYs�
sYjdr� hmsn� Ybbntms� dwhrshmf� rsqtbstqdr� Ymc� rsYjd,
gnkcdqr �Ymc�oYshdmsr �mddcr-

�► @r�sgd�BNUHC,�08�oYmcdlhb�vhkk�lYjd�hs�mdbdrrYqx�sn�
bnmctbs�Ykk� hmsdquhdvr�Ymc�vnqjrgnor�nmkhmd)�nkcdq�
Yctksr�Ymc�odnokd�vhsg�sdbgmhbYk�bgYkkdmfdr�lYx�mns�
ad�Yakd�sn�oYqshbhoYsd� hm� sgd�rstcx�nq�nmkx�vhsg�sgd�
rtoonqs�ne�qdkYshudr-
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sn� sgd� bnlokdwhsx� ‘mc� sn� sgd� onsdmsh‘k� bnmrdptdmbdr�
ne� ldchb‘shnm� bg‘mfdr� ‘s� onhmsr� ne� sq‘mrhshnm-� O‘shdmsr�
vhsg� ltkshlnqahchsx� ‘mc� onkxog‘ql‘bx� sdmc� sn� g‘ud�
vnqrd� ntsbnldr� ’knvdq� pt‘khsx� ne� khed)� ghfgdq�lnqs‘khsx)�
knmfdq�gnrohs‘k�rs‘xr)�lnqd�onrsnodq‘shud�bnlokhb‘shnmr(�
‘mc�dwodqhdmbd�onnqdq�gd‘ksg-�Sgd�1/1/�cqtf�qdonqs�ax�
sgd� Fdql‘m� rs‘stsnqx� gd‘ksg� hmrtqdq� A?QLDQ� dlog‘,
rhrdr�oqnakdlr� ‘s� sgd� sq‘mrhshnmr�ne� b‘qd� rtbg ‘r� hmrteeh,
bhdms�hmenql‘shnm�nm�o‘shdmsr%�ldchb‘shnm�‘s�sgd�shld�ne�
‘clhrrhnm� ‘mc� ne� chrbg‘qfd-7� Ne� gnrohs‘khrdc� o‘shdmsr)�
33-8 � qdftk‘qkx� s‘jd�lnqd� sg‘m� ehud�ldchb‘shnmr� ’onkx,
og‘ql‘bx(-�Etqsgdqlnqd)�4/ �ne�hmrtqdc�odqrnmr�s‘jhmf�
lnqd� sg‘m� 0/� ldchb‘shnmr� ‘qd� ‘clhssdc� sn� gnrohs‘k� ‘s�
kd‘rs� nmbd� ‘� xd‘q-�?r�o‘shdmsr�vhsg�ltkshlnqahchsx)� onkx,
og‘ql‘bx� ‘mc� rtardptdms� bnlokdw� b‘qd� mddcr� qdoqd,
rdms�‘�fqnvhmf�oqnonqshnm�ne�sgd�onotk‘shnm)8�‘�rlnnsg�
sq‘mrhshnm� eqnl�sgd� hmo‘shdms� sn� sgd�ntso‘shdms� rdbsnq� hr�
adbnlhmf� hmbqd‘rhmfkx� hlonqs‘ms-0 Hm�sghr�bnmsdws)�ansg�
fdmdq‘k�oq‘bshshnmdqr�’FOr(�‘mc�gnrohs‘k�ogxrhbh‘mr�rdd�‘�
rsqnmf�mddc�sn�hloqnud�bnmshmthsx�ne�b‘qd-0�0/�Hmenql‘shnm�
bnmshmthsx� ‘s� sgd� hmsdqe‘bd� adsvddm� oqhl‘qx� b‘qd� ogxrh,
bh‘mr�‘mc�bkhmhbr�hr�drrdmsh‘k�enq�ghfg,�pt‘khsx�b‘qd�‘mc�sgd�
oqdudmshnm�ne�sqd‘sldms�dqqnqr-0

Rbhdmshehb� duhcdmbd� rgnvr� sg‘s� hloqnudc� bnmshmthsx�
ne� b‘qd� b‘m�lncdq‘sd� sgd� gd‘ksgb‘qd� qhrjr� rtqqntmchmf�
ltkshlnqahchsx� ‘mc� onkxog‘ql‘bx� ‘mc� hloqnud� sqd‘s,
ldms� ntsbnldr-� Hs� ‘krn� rgnvr� sg‘s� ’bnlokdw(� hmsdqudm,
shnmr� hm� onkxog‘ql‘bx� ’df)� cqtf� qduhdvr(� b‘m� hloqnud�
b‘qd�oqnbdrrdr�‘mc�ntsbnldr-00�Hmsdqudmshnmr�sn�noshlhrd�
ldchb‘shnm�trd�hm�onkxog‘ql‘bx�‘mc�ltkshlnqahchsx�‘qd�
nesdm� bnlokdw)� vghbg� bnlokhb‘sdr� sgdhq� cdudknoldms)�
hlokdldms‘shnm� ‘mc� du‘kt‘shnm-� Hm� ‘cchshnm)� cdk‘xdc)�
tmqdkh‘akd� ‘mc� onnq� bnlltmhb‘shnm� ‘s� sgd� hmsdqe‘bd�
adsvddm�e‘lhkx�oq‘bshbdr�‘mc�gnrohs‘kr� etqsgdq� hmbqd‘rdr�
bnlokdwhsx-01

Fthc‘mbd� nm� hmsdqudmshnm� cdudknoldms� qdbnlldmcr�
ok‘mmhmf� sgd� cdudknoldms� oqnbdrr� ax� ehqrs� hcdmshexhmf)�
cdehmhmf�‘mc�nodq‘shnm‘khrhmf�sgd�oqnakdl-02�03�Hm�nqcdq�
sn�cdrhfm�‘�rtbbdrretk�hmsdqudmshnm)�hs�hr�‘krn�hlonqs‘ms�sn�
tmcdqrs‘mc�sgd�oqnakdl�vhsghm�hsr�rodbhehb�bnmsdws02�‘mc�
sn�bnmrhcdq�sgd�odqrodbshudr�ne�o‘qshbho‘shmf�rs‘jdgnkcdq�
fqntor-� Pt‘khs‘shud� ldsgncr� b‘m� gdko� dwoknqd)� cdehmd�
‘mc�cdrbqhad�rs‘jdgnkcdqr%�oqnakdlr�‘mc�sgdhq�cheedqhmf�
uhdvr-04

Sgd�Gd‘chmf� sn�BnmshmthsX�ne�Oqdrbqhahmf� hm�DkcdQkx�
vhsg�LtksHlNqahchsx� hM�Sq‘mrhshnm‘k�B‘qd�’GXODQHNM,�
Sq‘mrB‘qd(�oqnidbs�vhkk� sgdqdenqd� ‘ccqdrr� sgd�cdrbqhadc�
bg‘kkdmfdr�‘mc�hmunkud�qdkdu‘ms�rs‘jdgnkcdqr�hm�‘kk�rs‘fdr�
ne� sgd�cdudknoldms�oqnbdrr-�Sn�dmrtqd� ‘bbdos‘mbd� ‘mc�
hlokdldms‘ahkhsx)� sgd� cdudknoldms� ne� ‘� bnlokdw� hmsdq,
udmshnm�‘mc�rstcx�cdrhfm�vhkk� hmbktcd�gd‘ksgb‘qd�oqnedr,
rhnm‘kr�hmunkudc�hm�sgd�b‘qd�ne�gnrohs‘khrdc�nkcdq�o‘shdmsr�
vhsg� ltkshlnqahchsx� ‘mc� onkxog‘ql‘bx� eqnl� cheedqdms�
rdsshmfr� ’fdmdq‘k� oq‘bshbdr)� gnrohs‘kr)� ‘latk‘snqx� b‘qd�
rdquhbdr()� ‘r� vdkk� ‘r� o‘shdms� ’qdoqdrdms‘shudr(� ‘mc� sgdhq�
hmenql‘k�b‘qdfhudqr-05�?r�sgd�sgdnqdshb‘k�hlonqs‘mbd�ne�‘m�
hmchuhct‘k�oqnbdrr�hmbqd‘rdr�vgdm�hs�hr�bnmrhcdqdc�‘r�o‘qs�
ne� ‘�vgnkd)� qd‘k� bntqrd�ne� dudmsr)� hmenql‘shnm�nas‘hmdc�

hm�sgd�qdrd‘qbg�oqnbdrr�vhkk�mns�ad�bnmrhcdqdc�‘knmd)�ats�
ad�hmsdqoqdsdc�‘r�o‘qs�ne�‘�oqnbdrr�eknv-06�Sgd�‘hl�ne�sgd�
oqnidbs� hr� sn� trd� ‘� o‘qshbho‘snqx� ‘ooqn‘bg� hmunkuhmf� ‘kk�
qdkdu‘ms�rs‘jdgnkcdqr�sn�’0(�cdudkno�‘mc�’1(�ohkns,�sdrs�‘m�
hmsdqudmshnm�sn�hloqnud�hmenql‘shnm‘k�bnmshmthsx�ne�b‘qd-

LDSFNCR�6MC�6M6IWRHR
FWODPHNM SpYmrBYpd�opnidbs
Sghr� vnqj� hr� dladccdc� hm� sgd� GXODQHNM,�Sq‘mrB‘qd�
oqnidbs� ’fq‘ms� mtladq� /0FJ08/5?(-� GXODQHNM,�
Sq‘mrB‘qd�hr�nmd�ne�sgd�svn�qdrd‘qbg�oqnidbsr�sg‘s�hr�adhmf�
bnmctbsdc�tmcdq�sgd�tlaqdkk‘�ne�R‘wnEnqM)07�vghbg�hr�‘�
sq‘mrqdfhnm‘k�oq‘bshbd,�a‘rdc�qdrd‘qbg�mdsvnqj�hm�oqhl‘qx�
b‘qd� sg‘s� hr� adhmf� drs‘akhrgdc� hm� sgd� Fdql‘m� rs‘sdr� ne�
R‘wnmx� ‘mc� Gdrrd� ’R‘wnEnqM(-� GXODQHNM,�Sq‘mrB‘qd�
bnmrhrsr�ne�svn�rtarstchdr9�hm�rtarstcx�0)�‘�bnlokdw�hmsdq,
udmshnm�vhkk�ad�cdudknodc�sn� hloqnud�bnmshmthsx�ne�b‘qd�
‘s� sgd� hmsdqe‘bd� adsvddm�ntso‘shdms� ‘mc� hmo‘shdms� b‘qd)�
vghkd�hm�rtarstcx�1)�‘�ohkns�rstcx�vhkk�ad�trdc�sn�sdrs�sgd�
hmsdqudmshnm� enq� ed‘rhahkhsx� ‘mc� hlokdldms‘ahkhsx� ’rdd�
ehftqd�0(-�Sghr�rstcx�oqnsnbnk�bnmbdqmr�rtarstcx�0�ne�sgd�
GXODQHNM,�Sq‘mrB‘qd�oqnidbs-

PdrdYqbg�naidbshudr�ne�sgd�dwodqs�hmsdquhdvr
�► Hcdmshehb‘shnm� ne� rs‘jdgnkcdqr� ’oqnedrrhnm‘kr� ‘mc�
mnm,�oqnedrrhnm‘kr(
�y Vgn� ok‘xr� ‘m� hlonqs‘ms� qnkd� hm� sgd� sq‘mrhshnm,
‘k� b‘qd�ne�nkcdq�o‘shdmsr�vhsg�ltkshlnqahchsx� ‘mc�
onkxog‘ql‘bx�hm�b‘rdr�ne�’tm(ok‘mmdc�gnrohs‘khr‘,
shnm)� hmbktchmf�o‘shdmsr%� qdstqm�gnld:�Vg‘s�oqn,
bdrrdr�‘qd�sgdx�hmunkudc�hm�‘mc�gnv:

�► Hcdmshehb‘shnm�ne�s‘qfds�fqnto�vhsg�fqd‘sdrs�mddc�ne�‘m�
hmsdqudmshnm
�y Vghbg�o‘shdmsr�‘qd�‘s�qhrj�ne�dwodqhdmbhmf�khlhsdc�
bnmshmthsx.pt‘khsx� ne� b‘qd� ’vhsg� ‘� enbtr� nm� cqtf�
sgdq‘ox(� ctd� sn� ‘m� ’tm(ok‘mmdc� gnrohs‘k� rs‘x:�
Vg‘s�qhrj�e‘bsnqr�cn�rs‘jdgnkcdqr�ldmshnm:

�► Dw‘lhm‘shnm�ne�sgd�nqf‘mhr‘shnm�ne�sq‘mrhshnm‘k�cqtf�
sgdq‘ox
�y Vg‘s� hr� sgd� btqqdms� rhst‘shnm� vhsg� qdf‘qc� sn� sgd�
eknv�ne�hmenql‘shnm�nm�ldchb‘shnmr�adenqd)�ctqhmf�
‘mc� ‘esdq� ‘� gnrohs‘k� rs‘x:� Vg‘s� bnlltmhb‘shnm�

1hetpd� � Eknvbg]qs�ne�sgd�GWODQHNM,�Sq]mrB]qd,�Rstcx-

 on February 26, 2024 by guest. Protected by copyright.
http://bm

jopen.bm
j.com

/
BM

J O
pen: first published as 10.1136/bm

jopen-2021-058016 on 6 April 2022. D
ow

nloaded from
 



2Aqtdbjkd©L,�R)�aptOe-� JB�Mnal�1/11:-19d/47/05-�cnh90/-0025.alinodm,1/10,/47/05

Fodl�Wbbdrr

snnkr ‘qd�trdc�sn�o‘rr�nm�hmenql‘shnm�’vqhssdm�cnb,
tldmsr)�bnms‘bs�ax�ognmd)�d,�l‘hk)�dsb(:

�► Hcdmshehb‘shnm� ne� cdehbhdmbhdr� hm sq‘mrhshnm‘k� cqtf�
sgdq‘ohdr
y Vgdqd�hr�sgd�eknv�ne�hmenql‘shnm�nm�o‘shdmsr%�cqtf�
sgdq‘ohdr� hmsdqqtosdc)� ansg� ctqhmf� gnrohs‘k� rs‘xr�
‘mc�vgdm�sgdx�‘qd�‘clhssdc�‘mc�chrbg‘qfdc:�Vg‘s�
etqsgdq�tmbdqs‘hmshdr�‘mc�oqnakdlr�dwhrs:

�► Hcdmshehb‘shnm� ne� a‘qqhdqr� ‘mc� e‘bhkhs‘snqr� ne� sq‘mrh,
shnm‘k�cqtf�sgdq‘ox
y Vg‘s�‘qd�sgd�a‘qqhdqr�‘mc�e‘bhkhs‘snqr:
y Vg‘s�mddcr�sn�bg‘mfd�‘mc�vg‘s�lhfgs�gdko�hm�sgd�
hlokdldms‘shnm�ne�sgd�mdbdrr‘qx�bg‘mfdr:

�► Hcdmshehb‘shnm�ne�onrrhakd�rnktshnmr�sn�hloqnud�sq‘mrh,
shnm‘k�cqtf�sgdq‘ox
y Hm�sgd�o‘rs) vg‘s�bg‘mfdr�g‘ud�addm�l‘cd�sn� hl,
oqnud�sq‘mrhshnm‘k�cqtf�sgdq‘ox:

y Vg‘s�adrs�oq‘bshbdr�cn�rs‘jdgnkcdqr�trd�hm�sgd�nq,
f‘mhr‘shnm ne cqtf sgdq‘ox enq sgdhq o‘shdmsr ad,
enqd)�ctqhmf�‘mc�‘esdq�‘�rs‘x�hm�gnrohs‘k:

y Vg‘s� vhrgdr.hcd‘r.rtffdrshnmr.rnktshnmr� cn� sgd�
rs‘jdgnkcdqr�qdbnlldmc�enq�bnmrhcdq‘shnm�hm�sgd�
etstqd:

�► O‘qshbho‘snqx� cdudknoldms� ne� ’‘(� ‘� rstcx� cdrhfm� sn�
dw‘lhmd� sq‘mrhshnm‘k� cqtf� sgdq‘ox� enq� nkcdq� odnokd�
vhsg ltkshlnqahchsx� ‘mc� onkxog‘ql‘bx� ‘mc� ’a(� ‘�
bnlokdw hmsdqudmshnm�nm�‘ooqnoqh‘sdmdrr�‘mc�bnmsh,
mthsx�ne�cqtf sqd‘sldms sn�hloqnud�hs
y Vg‘s�fqnto�ne�o‘shdmsr�rgntkc�sgd�hmsdqudmshnm�en,
btr�nm:

y Hm�nqcdq�sn�hloqnud�sq‘mrhshnm‘k�cqtf�sgdq‘ox)�vg‘s�
dkdldmsr�rgntkc�rtbg�‘m�hmsdqudmshnm�hmbktcd:

y Vg‘s� rstcx� cdrhfm.hmrsqtldmsr.ntsbnld� ld‘,
rtqdr�vhkk�ad�hlokdldms‘akd�‘mc�ed‘rhakd�enq�rstcx�
o‘qshbho‘msr:

@hlr�ne�sgd�vnqjrgnor
�► Sn�cdehmd�sgd�fn‘kr�ne�‘�bg‘mfd�hm�rs‘mc‘qc�oq‘bshbd�hm�
sq‘mrhshnm‘k ldchb‘shnm�b‘qd-

�► Sn� rdkdbs� sgd� dkdldmsr� ne� ‘m� hmmnu‘shud�ldchb‘shnm�
l‘m‘fdldms�hmsdqudmshnm�hm�sq‘mrhshnm‘k�b‘qd�’sgdrd�
lhfgs� hmbktcd� bnlotsdq,�‘rrhrsdc� rsq‘sdfhdr� ‘mc�
bnlltmhb‘shnm�oqnbdctqdr(-1

�► Sn�‘c‘os�‘mc s‘hknq� sgd� hmsdqudmshnm�bnlonmdmsr� sn�
enql�‘�bnlokdw�hmsdqudmshnm�cdrhfm-

�► Sn� ‘m‘kxrd� a‘qqhdqr� ‘mc� e‘bhkhs‘snqr� ne� sgd� bnlokdw�
hmsdqudmshnm�‘mc�rstcx�cdrhfm-

�► Sn� rdkdbs� ‘mc� cdehmd� hlokdldms‘shnm� rsq‘sdfhdr� sg‘s�
‘ccqdrr�sgd�knb‘k�bnmsdws-

Rstcw�cdrhfm
Hm� ‘bbnqc‘mbd� vhsg� R‘wnEnqM%r� fthcdkhmdr� enq� rs‘jd,
gnkcdqr�o‘qshbho‘shmf�hm�qdrd‘qbg)08�sgd�‘hl�ne�sghr�rstcx�
hr� sn� trd� ‘� o‘qshbho‘snqx� ‘ooqn‘bg� hm� sgd� cdudknoldms�
ne� ‘m� hmsdqudmshnm� sg‘s� hloqnudr� bnmshmthsx� ne� b‘qd� ‘s�
sgd� hmsdqe‘bd�adsvddm�e‘lhkx�oq‘bshbd�‘mc�gnrohs‘k�b‘qd-�
Hm ‘ ehqrs rsdo) ’0( pt‘khs‘shud dwodqs hmsdquhdvr vhkk ad
bnmctbsdc�vhsg�sgd�‘hl�ne�dwoknqhmf�sgd�bg‘kkdmfdr�‘mc�

ldchb‘shnm,�qdk‘sdc� oqnakdlr� dwodqhdmbdc� ax� cheedqdms�
rs‘jdgnkcdqr-�Qdrtksr�eqnl�sgd�hmsdquhdvr�vhkk�ad�oqdrdmsdc�
sn� ‘mc� chrbtrrdc� vhsg� nsgdq� rs‘jdgnkcdqr� hm� ’1(� rtard,
ptdms�hmsdqchrbhokhm‘qx�vnqjrgnor�hm�nqcdq�sn�cdudkno�‘�
mdv�hmsdqudmshnm�sg‘s�vhkk�sgdm�ad�sdrsdc�hm�‘�ohkns�rstcx-

OYpshbhoYmsr
Hm� nqcdq� sn� tmcdqrs‘mc� bnlokdw� b‘qd� ‘s� sgd� hmsdqe‘bd�
adsvddm� hmo‘shdms� ‘mc� ntso‘shdms� b‘qd)� sgd� enkknvhmf�
rs‘jdgnkcdqr� hmunkudc� hm� sgd� b‘qd� ne� nkcdq� gnrohs‘k,
hrdc� o‘shdmsr� vhsg� onkxog‘ql‘bx� vhkk� ad� hmbktcdc-� Sghr�
oqdkhlhm‘qx�rdkdbshnm�ne�o‘qshbho‘msr�b‘m�ad�bg‘mfdc�‘mc�
dwsdmcdc�a‘rdc�nm�hmsdquhdv�qdrtksr9
�► Fdmq‘k�Oq‘bshbhnmdqr)�‘r�sgdx�nesdm�etmbshnm�‘r�sgd�k‘rs�
onhms�ne�bnms‘bs�adenqd�‘�gnrohs‘k�‘clhrrhnm�‘mc�sgd�
ehqrs�onhms�ne�bnms‘bs�‘esdq�‘�chrbg‘qfd-

�► Bkhmhb‘k� cnbsnqr� eqnl� sgd� hmsdqm‘k� ldchbhmd� ‘mc�
rtqfhb‘k�v‘qcr)� ‘r� sgdx�g‘ud�‘m�nudquhdv�ne�o‘shdmsr%�
gd‘ksg� bnmchshnmr� ‘mc� ‘qd� hmunkudc� hm� oqnuhchmf�
sqd‘sldms)� rdkdbshmf�ldchb‘shnm�‘mc� hm� sgd�o‘shdms%r�
gnrohs‘k�rs‘x�nudq‘kk-

�► Bkhmhb‘k� mtqrdr� eqnl� sgd� hmsdqm‘k� ldchbhmd� ‘mc�
rtqfhb‘k�v‘qcr)�‘r�sgdx�ok‘x�‘�bdmsq‘k�qnkd�hm�‘clhmhr,
sdqhmf�ldchb‘shnmr-

�► Rs‘ee�‘s�ntso‘shdms�b‘qd�rdquhbdr�hm�gnld�b‘qd�rdsshmfr)�
‘r�sgdx�nesdm�‘rrhrs�vgdm�o‘shdmsr�‘qd�mn�knmfdq�‘akd�sn�
l‘m‘fd�sgdhq�ldchb‘shnmr-

�► Gd‘ksgb‘qd�‘rrhrs‘msr)�‘r)�hm�uhdv�ne�khlhsdc�qdrntqbdr�
‘mc�hmbqd‘rhmf�bnlokdwhsx�hm�gd‘ksgb‘qd)�cdkdf‘shnm�hr�
mdbdrr‘qx�vgdqd�ed‘rhakd�‘mc�‘bbdos‘akd-�Hm�Fdql‘mx)�
gd‘ksgb‘qd�‘rrhrs‘msr�vnqj�tmcdq�sgd�rtodquhrhnm�ne�‘�
FO)�ats�‘qd�nesdm�sq‘hmdc�sn�rg‘qd�qdronmrhahkhsx�‘mc�
s‘jd�nm�‘cchshnm‘k�s‘rjr-1/

�► O‘shdmsr.hmenql‘k� b‘qdfhudqr.o‘shdms� qdoqdrdms‘,
shudr)� ‘r� sgd� b‘qd� ne� o‘shdmsr� vhsg� ltkshlnqahchsx�
‘mc�onkxog‘ql‘bx� sxohb‘kkx� hmunkudr�ltkshokd�gd‘ksg,
b‘qd�oqnuhcdqr�‘mc�rdsshmfr-�Hm�uhdv�ne�sgdhq�bnlokdw�
sgdq‘odtshb� qdfhldmr�‘mc�mddcr)�ghfg,�pt‘khsx� sq‘mrh,
shnm‘k�b‘qd�hr�sgdqdenqd�o‘qshbtk‘qkx�hlonqs‘ms�hm�sghr�
utkmdq‘akd� o‘shdms� onotk‘shnm-� Vgdm� sgd� sq‘mrhshnm�
eqnl�gnld� sn� gnrohs‘k� ‘mc� a‘bj�gnld� hr� onnq� ‘mc�
o‘shdmsr�‘mc�b‘qdfhudqr�cn�mns� qdbdhud� sgd�mdbdrr‘qx�
hmenql‘shnm�‘mc�dctb‘shnm)�sgd�qhrj�ne�‘cudqrd�dudmsr)�
qdgnrohs‘khr‘shnm�‘mc�chrr‘shre‘bshnm�hr�ghfg-10�Rstchdr�
g‘ud�rgnvm�sg‘s�‘m�hloqnudldms�hm�pt‘khsx�‘mc�r‘shr,
e‘bshnm)�‘r�vdkk�‘r�‘�qdctbshnm�hm�bnrsr)�b‘m�ad�‘bghdudc�
ax� hmunkuhmf� o‘shdmsr� ‘mc� b‘qdfhudqr� hm� ldchb‘shnm�
l‘m‘fdldms-11

�► Og‘ql‘bhrsr)� ‘r� sgd� hmunkudldms� ne� og‘ql‘bhrsr� hm�
ldchb‘shnm�qdbnmbhkh‘shnm�‘mc�dctb‘shnm�b‘m�qdctbd�
‘cudqrd� cqtf� dudmsr� ‘mc� qdgnrohs‘khr‘shnm-� Sgdhq�
hmunkudldms�qdrtksr�hm�fqd‘sdq�o‘shdms�r‘shre‘bshnm�‘mc�
bnmshmthsx�ne�b‘qd)�drodbh‘kkx�hm�o‘shdmsr�vhsg�bnlokdw�
sgdq‘odtshb�qdfhldmr-12

�► HS�dwodqsr�vgn�‘qd�e‘lhkh‘q�vhsg�sgd�hmsdqe‘bd�adsvddm�
oqhl‘qx�b‘qd�‘mc�gnrohs‘k�b‘qd-
FOr� ‘mc� ldchb‘k� ‘rrhrs‘msr� vhkk� ad� qdbqthsdc� uh‘� sgd�

oq‘bshbd,�a‘rdc� qdrd‘qbg� mdsvnqj� R‘wnEnqM-� ?kk� nsgdq�
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oqnedrrhnmr)� o‘shdmsr� ‘mc� hmenql‘k� b‘qdfhudqr� vhkk� ad�
qdbqthsdc� eqnl� ltkshokd� gnrohs‘kr� ‘mc� b‘qd� rdquhbdr�
ax� trhmf� otqonrhud� r‘lokhmf-� O‘shdmsr� ‘mc� hmenql‘k�
b‘qdfhudqr�vhkk�ad�qdbqthsdc�uh‘�FO�oq‘bshbdr-�Vd�vhkk�‘krn�
hmbktcd�‘�bdqshehdc�o‘shdms�qdoqdrdms‘shud�eqnl�sgd�Edcdq‘k�
Inhms�Bnllhssdd�’YFdldhmr‘ldq�Atmcdr‘trrbgtrr%(�vgn�
vhkk�oqdrdms�sgd�aqn‘cdq�uhdvr�ne�o‘shdmsr-�He�onrrhakd)�vd�
ok‘m�sn�rsq‘shex sgd�r‘lokd�ax�fdmcdq)�sxod�ne�gnrohs‘k�‘mc�
knb‘shnm�ne�gnrohs‘k.FO�hm�tqa‘m.qtq‘k�qdfhnm)�sn�qdekdbs�
sgd� gdsdqnfdmdhsx� ne� b‘qd� ‘mc� onrrhakd� cheedqdmbdr� hm�
mddcr�‘mc�b‘qd oqnbdrrdr-�Vd�‘hl�enq�dpt‘k�chrsqhatshnm�
ne�rs‘jdgnkcdqr�eqnl�ansg�qdfhnmr�’R‘wnmx�‘mc�Gdrrd(-

CYsY�bnkkdbshnm
Entq�qdrd‘qbgdqr�’?,�?J)�KQ)�L,�RA)�SRC(�vhkk�bnmctbs�‘�
sns‘k�ne�21�sdkdognmd�hmsdquhdvr�vhsg�rs‘jdgnkcdqr�’‘ooqnw,
hl‘sdkx� 2/y34�lhm� d‘bg(� sn� dwoknqd� rdsshmf,�rodbhehb� ‘mc�
rs‘jdgnkcdq,�rodbhehb� uhdvr� qdk‘shmf� sn� sgd� oqnakdl� ne�
cqtf� sgdq‘ox� bnmshmthsx� hm� sq‘mrhshnm‘k� b‘qd-�Vd� ‘hl� sn�
hmbktcd� ‘ants� entq� o‘qshbho‘msr� eqnl� d‘bg� rs‘jdgnkcdq�
fqnto-�Sgd� hmsdquhdvr�vhkk� enbtr�nm� sgd�odqbdhudc�mddc�
enq�bg‘mfd�‘mc�sgd�a‘qqhdqr�‘mc�‘rodbsr�sg‘s�bntkc�onsdm,
sh‘kkx�oqnlnsd�sgd�hlokdldms‘shnm�ne�rtbg�bg‘mfd-�Hm�c‘s‘�
bnkkdbshnm)�‘�rdlhrsqtbstqdc�hmsdquhdv�fthcd�vhkk�ad�cdudk,
nodc�enq d‘bg�ne�sgd�rs‘jdgnkcdqr-�Sgd�fthcdr�vhkk�enbtr�
nm� sgdhq� o‘shdmsr%� ldchb‘shnm,�qdk‘sdc� dwodqhdmbdr� nm�
‘clhrrhnm�sn�gnrohs‘k)�ctqhmf�gnrohs‘k�rs‘xr)�nm�chrbg‘qfd�
eqnl�gnrohs‘k�‘mc�nm�sgdhq�qdstqm�gnld�’hmbktchmf�sgd�
ehqrs�enkknv,�to�uhrhs�sn�sgdhq�FO(-�?r�‘m�dw‘lokd)�‘m�hmsdq,
chrbhokhm‘qx�pt‘khs‘shud�qdrd‘qbg�fqnto�‘s�sgd�Hmrshstsd�ne�
Fdmdq‘k�Oq‘bshbd�hm�Eq‘mjetqs�vhkk�hmsdmrhudkx�chrbtrr�nmd�
ne�sgd�fthcdr-�?kk�fthcdr�vhkk�ad�oqdsdrsdc�hm�ohkns� hmsdq,
uhdvr� ‘mc�‘c‘osdc� he�mdbdrr‘qx-� Hmsdquhdvr�vhkk� ad� ‘tchn�
qdbnqcdc�‘mc� sq‘mrbqhadc� udqa‘shl- Hm�nqcdq� sn�oqnsdbs�
o‘qshbho‘msr%� ‘mnmxlhsx)� sq‘mrbqhosr�vhkk� mns� hmbktcd� sgd�
m‘ldr�ne�odqrnmr�nq�hmrshstshnmr-

CYsY�YmYkwrhr
?kk�sq‘mrbqhosr�vhkk�ad�hlonqsdc�sn�L?WPC?�1/07–hmsdq,
uhdvr�vhsg� hmo‘shdms�ldchb‘k�odqrnmmdk�vhkk� ad� ‘m‘kxrdc�
ax�KQ�‘mc�L,�RA)�‘mc�hmsdquhdvr�vhsg�ntso‘shdms�ldchb‘k�
odqrnmmdk)�o‘shdmsr�‘mc�hmenql‘k�b‘qdfhudqr�vhkk�ad�‘m‘k,
xrdc�ax�?,�?J�‘mc�SRC-
Hm�sgd�khsdq‘stqd)�‘�vhcd�q‘mfd�ne�‘m‘kxrhr�ldsgncr�‘qd�

cdrbqhadc-13�14�Vghbg�‘m‘kxrhr�sdbgmhptdr�‘�rodbhehb�rstcx�
rgntkc�trd�cdodmcr�mns�nmkx�nm�sgd�naidbshud)�sgd�ldsg,
ncnknfhb‘k�‘ooqn‘bg�‘mc�sgd�qdrd‘qbg�ptdrshnmr�ats�‘krn�
nm� sgd� ‘lntms�ne� shld)�gtl‘m� qdrntqbdr ‘mc� qdrd‘qbg�
etmcr�‘u‘hk‘akd-�Vd�‘hl�sn�f‘sgdq�oqnbdrr�jmnvkdcfd�ne�
oqnbdctqdr)�oqnbdrrdr�‘mc�dudmsr�ax�rxrsdl‘shb‘kkx�‘rjhmf�
hmsdquhdvddr� ‘ants� sgdhq� dwodqhdmbdr� ‘mc� sn� rg‘qd� sgdhq�
oq‘bshb‘k�jmnvkdcfd-15�Vgdm�hs�bnldr�sn�f‘sgdqhmf�hmenq,
l‘shnm� eqnl� hmsdquhdvr)� pt‘khs‘shud� bnmsdms� ‘m‘kxrhr16� hr�
sgd�du‘kt‘shnm�ldsgnc�ne�bgnhbd-15

Unpjrgnor
A‘rdc�nm�sgd�‘m‘kxrhr)�vd�‘hl�sn�bnmctbs�‘�rdqhdr�ne�vnqj,
rgnor�vhsg�rs‘jdgnkcdqr-�Sgd�vnqjrgnor)�vghbg�vhkk�bnmrhrs�

ne� rdudq‘k� Yhmsdmrhud� vnqjrgnor� ’HVR(%� ‘mc� Yrxmsgdrhr�
vnqjrgnor�’RVR(%)�vhkk�enbtr�nm�cdudknohmf ‘mc�rg‘ohmf�
‘m�hmsdqudmshnm-�Vd�vhkk�ehqrs�bnmctbs�ehud�HVR�sn�hcdmshex�
a‘qqhdqr�‘mc�e‘bhkhs‘snqr�hm�sq‘mrhshnm‘k�cqtf�sgdq‘ox-�Svn�
‘cchshnm‘k�RVR�vhkk�enbtr�nm�sgd�cdudknoldms�ne�rnktshnmr�
sn�hloqnud�sq‘mrhshnm‘k�cqtf�sgdq‘ox-�Sgd�vnqjrgnor�vhkk�
ad�gdkc� hm�ansg�‘latk‘snqx�‘mc�gnrohs‘k� b‘qd�‘mc�vhsg�
lhwdc�rs‘jdgnkcdq�fqntor�’rdd�s‘akd�0(-

Hmsdmrhud�vnqjrgnor
HVR�0) 1�‘mc�3�vhkk�bnmbdmsq‘sd�nm�oqnakdlr�‘mc�rs‘jd,
gnkcdq� dwodqhdmbdr� vhsg� onkxog‘ql‘bx� ‘s� sgd� hmsdqe‘bd�
adsvddm� ntso‘shdms� ‘mc� hmo‘shdms� b‘qd)� vgdqdax� sgd�
o‘qshbho‘msr�vhkk�bnmctbs�oqnakdl�‘m‘kxrhr�a‘rdc�nm�sgd�
qdrtksr�ne�sgd�dwodqs�hmsdquhdvr-
HVR�2�‘mc�4�vhkk�enbtr�nm�l‘m‘fdldms�oqnbdrrdr�‘mc�

cdudkno�hcd‘r�nm�gnv�sn�rnkud�‘mc�aqd‘j�cnvm�sgd�hcdm,
shehdc� oqnakdlr.a‘qqhdqr-� ?esdqv‘qcr)� o‘qshbho‘msr� vhkk�
oqnbddc�sn�vnqj�nm�cdudknohmf�rnktshnmr�sn�sgd�oqnakdlr�
sgdx�oqhnqhshrdc hm�HVR�0)�1�‘mc�3�‘mc�sgdm�chrbtrr�vghbg�
rnktshnmr�‘qd�ed‘rhakd�hm�uhdv�ne�sgdhq�atrx�c‘hkx�qntshmdr-�
Vnqjrgno� o‘qshbho‘msr� vhkk� ad� ‘rjdc� sn� trd� bnkntqr� nq�
mtladqr� sn�oqhnqhshrd� sgd� hcd‘r� sgdx� qdf‘qc�‘r� sgd�lnrs�
hlonqs‘ms-�Sgd�lnrs�ghfgkx�q‘mjdc�2y4�hcd‘r�vhkk�sgdm�ad�
bnmrhcdqdc�hm�sgd�mdws�rsdo�’rxmsgdrhr�vnqjrgno(-

Rxmsgdrhr�vnqjrgnor
Sgd�qdrtksr�ne�sgd�HVR�vhkk�rtardptdmskx�ad�chrbtrrdc�hm�
‘� ehm‘k� rdqhdr�ne� svn�rxmsgdrhr�vnqjrgnor�’RVR�0�‘mc�1(�
hmunkuhmf� o‘qshbho‘msr� eqnl� ‘kk� rs‘jdgnkcdq� fqntor-� Hm�
sgd� ehqrs� rxmsgdrhr� vnqjrgno� ’RVR� 0()� ‘kk� sgd� rnktshnmr�
oqnonrdc�hm�sgd�HVR�vhkk�ad�oqdrdmsdc�sn�sgd�rs‘jdgnkcdqr�
‘mc�chrbtrrdc�hm�sdqlr�ne�sgdhq�ed‘rhahkhsx�‘mc�hlonqs‘mbd-�
Sgd�‘hl�ne�RVR�0�hr�sn�qd‘bg�‘�bnmrdmrtr�‘bqnrr�‘kk�rs‘jd,
gnkcdq�fqntor�nm�sgd�lnrs�oqnlhrhmf�hmsdqudmshnm�hcd‘r-�
Hm�sgd�rdbnmc�rxmsgdrhr�vnqjrgno�’RVR�1()�sgd�oqdedqqdc�

SWakd� � Vnqjrgno�nudquhdv

Tnpirgno PsWidgnkcdpr

Oqd,�vnqjrgno O]shdmsr�]mc�hmenql]k�b]qdfhudqr

HVR�0 O]shdmsr)�o]shdms�qdoqdrdms]shudr�]mc�
hmenql]k�b]qdfhudqr

HVR�1 Gd]ksgb]qd�]rrhrs]msr)�bkhmhb]k�mtqrdr)�
rs]ee�ne�ntso]shdms�b]qd�rdquhbdr

HVR�2 O]shdmsr)�o]shdms�qdoqdrdms]shudr�]mc�
hmenql]k�b]qdfhudqr)�gd]ksgb]qd�]rrhrs]msr)�
bkhmhb]k�mtqrdr)�rs]ee�ne�ntso]shdms�b]qd�
rdquhbdr

HVR�3 Bkhmhb]k�cnbsnqr)�bkhmhb]k�og]ql]bhrsr)�
bkhmhb]k�hmenql]shnm�rbhdmshrsr

HVR�4 Bkhmhb]k�cnbsnqr)�bkhmhb]k�og]ql]bhrsr)�
bkhmhb]k�hmenql]shnm�rbhdmshrsr

RVR�0 ?kk�rs]jdgnkcdqr

RVR�1 ?kk�rs]jdgnkcdqr

HVR)�hmsdmrhud�vnqjrgnor:�RVR)�rxmsgdrhr vnqjrgnor-
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hmsdqudmshnm�hcd‘r�vhkk�ad�etqsgdq�chrbtrrdc�‘mc�dk‘anq‘sdc�
hm�oqdo‘q‘shnm�enq�‘�ok‘mmdc�q‘mcnlhrdc,�bnmsqnkkdc�sqh‘k)�
vgdqd� sgd� hmsdqudmshnm�vhkk� ad� hlokdldmsdc� ‘mc� du‘kt,
‘sdc�hm�‘�ohkns�rstcx�’rtarstcx�1(-
?r�‘�qdrtks�ne�BNUHC,�08,�qdk‘sdc�qdrsqhbshnmr�sn�lddshmf�

hm�fqntor)�vnqjrgnor�vhkk�ad�gdkc�nmkhmd�trhmf�sgd�uhcdn�
bnmedqdmbd� rnesv‘qd� AhfAktdAtssnm� ’AAA(-� AAA� rnes,
v‘qd�oqnuhcdr�c‘s‘�oqnsdbshnm�hm�‘bbnqc‘mbd�vhsg�btqqdms�
Dtqnod‘m�Fdmdq‘k�C‘s‘�Oqnsdbshnm�Qdftk‘shnmr-
D‘bg�HVR�hr�hmsdmcdc�sn�ad ‘ants�0-4�gntqr�knmf)�vghkd�

sgd� rxmsgdrhr� vnqjrgnor� rgntkc� k‘rs� 1y2�gntqr-� Dwsdqm‘k�
lncdq‘snqr�vhkk�gdko�chqdbs�sgd�vnqjrgnor-
?� oqd,�vnqjrgno� vhkk� ad� bnmctbsdc� enq� o‘shdmsr� ‘mc�

sgdhq�b‘qdfhudqr�sn�dmrtqd�sgdhq�‘cdpt‘sd�hmunkudldms�‘mc�
o‘qshbho‘shnm�‘mc� sn�oqdo‘qd� sgdl� enq� sgd�nmkhmd�vnqj,
rgnor-�Sgd�‘hlr�ne�sgd�oqd,�vnqjrgno�‘qd9�ehqrs)�sn�dmrtqd�
o‘shdmsr� g‘ud� sgd� mdbdrr‘qx� sdbgmhb‘k� rjhkkr� ‘mc� dptho,
ldms)�‘mc�rdbnmc)�sn�dwok‘hm�‘mc�dlog‘rhrd�sgd�hlonq,
s‘mbd�ne�o‘shdms�hmunkudldms�hm�qdrd‘qbg-�O‘shdmsr�vhkk�ad�
needqdc�hmchuhct‘k�’sdbgmhb‘k(�‘rrhrs‘mbd�oqhnq�‘mc�ctqhmf�
sgd�vnqjrgnor)�‘mc�‘�pt‘khehdc�o‘shdms�qdoqdrdms‘shud�vhkk�
dwok‘hm� sgd� hlonqs‘mbd�ne�o‘shdmsr%�odqrodbshudr�ctqhmf�
sgd� vnqjrgnor-� Etqsgdqlnqd)� o‘shdmsr� vhkk� fq‘ct‘kkx� ad�
e‘lhkh‘qhrdc� vhsg� sgd� nmkhmd,�vnqjrgno� rdsshmf-� O‘shdmsr�
vhkk�o‘qshbho‘sd�hm�ehud�vnqjrgnor�nudq‘kk�’oqd,�vnqjrgno)�
HVR�0)� HVR�2)� RVR�0� ‘mc�RVR�1(-�Sgd�otqonrd�ne� sgd�
ehqrs� svn� vnqjrgnor� ’oqd,�vnqjrgno� ‘mc� HVR� 0()� vghbg�
vhkk�nmkx� hmbktcd�o‘shdmsr)� sgdhq� hmenql‘k�b‘qdfhudqr�‘mc�
‘�o‘shdms�qdoqdrdms‘shud)�hr�sn�hmsqnctbd�o‘shdmsr�sn�sgdhq�
oddq�fqnto�‘mc�sn�‘bbtrsnl�sgdl�sn�sgd�rdsshmf-�Hm�sgd�
mdws� vnqjrgno� ’HVR� 2()� sgdx�vhkk� ad� hmsqnctbdc sn� sgd�
fqnto� ne� gd‘ksgb‘qd� ‘rrhrs‘msr.mtqrdr.rs‘ee� eqnl� ntso‘,
shdms�b‘qd�rdquhbdr-�Hm�uhdv�ne�sgdhq�qdronmrhahkhshdr)�sgdrd�
rs‘jdgnkcdqr� vhkk� hmduhs‘akx� bnlltmhb‘sd� vhsg� o‘shdmsr�
‘mc� sgdhq� hmenql‘k� b‘qdfhudqr-� Rstchdr� g‘ud� rgnvm� sg‘s�
o‘qshbtk‘qkx�nkcdq�o‘shdmsr�u‘ktd�sgd�a‘rhb�odqrnm‘k�gd‘ksg,
b‘qd�‘mc�rtoonqs�oqnuhcdc�ax�sgdrd�rs‘jdgnkcdq�fqntor-17�
Hm�sgd�ehm‘k�svn�vnqjrgnor�’RVR�0�‘mc�RVR�1()�‘kk�rs‘jd,
gnkcdq� fqntor�vhkk� ad�oqdrdms-�Sgd� dwsdqm‘k�lncdq‘snq�
vhkk�etqsgdq�ad�hmrsqtbsdc�sn�nas‘hm�uhdvr�eqnl�‘kk�o‘qshb,
ho‘shmf�rs‘jdgnkcdqr�‘mc�sn�l‘jd�rtqd�sg‘s�‘kk�uhdvr�‘qd�
gd‘qc-

CnbtldmsYshnm�Ymc�YmYkwrhr�ne�sgd�vnpjrgnor
Oqnsnbnk� mnsdr� s‘jdm� eqnl� sgd� fqnto� vnqj� ‘mc� sgd�
qdrtkshmf� vnqj� l‘sdqh‘kr� ’lds‘� ok‘mr)� ekho� bg‘qsr)� dsb(�
vhkk�ad�cnbtldmsdc�‘mc�du‘kt‘sdc�ax�sgd�‘tsgnqr�’?,�?J)�
SRC)�L,�RA)�JU)�Luc?(-�?s�sgd�dmc�ne�d‘bg�vnqjrgno)�vd�
vhkk�bnmctbs�‘�aqhde�du‘kt‘shnm�sn�dwoknqd�onrrhakd�cdrhfm�
hloqnudldmsr� sg‘s� bntkc�ad�l‘cd� sn� etstqd�vnqjrgnor�
’df)� sn� qdctbd� sdbgmhb‘k� a‘qqhdqr� ‘mc� nars‘bkdr� sn� sgd�
hmunkudldms�ne�‘kk�rs‘jdgnkcdqr�hm�chrbtrrhnmr(-

DuYktYshnm�ne�sgd�oYpshbhoYsnpw�opnbdrr
?esdq� sgd� vnqjrgnor� g‘ud� addm� bnlokdsdc)� sdkdognmd�
hmsdquhdvr�vhkk�ad�bnmctbsdc�vhsg�vnqjrgno�o‘qshbho‘msr�
sn� ‘rrdrr� sgd� rtbbdrr� ne� sgd� o‘qshbho‘snqx� rstcx� cdrhfm�
eqnl�sgd�odqrodbshud�ne�rs‘jdgnkcdqr)�sg‘s�hr)�vgdsgdq�sgdx�

edks�sgdx�bntkc�rod‘j�eqddkx�‘mc�vgdsgdq�sgdhq�rtffdrshnmr�
vdqd�khrsdmdc�sn-

OYshdms�Ymc�otakhb�hmunkudldms
O‘shdmsr� ‘mc� sgd� aqn‘cdq� otakhb� vdqd� mns� hmunkudc� hm�
cdrhfmhmf�sgd�rstcx�‘mc�vhkk�mns�ad�hmunkudc�hm�hsr�bnmctbs)�
qdonqshmf�nq�chrrdlhm‘shnm�ne�sgd�qdrtksr-

DSFHBR�6MC�CHRRDLHM6SHNM
Hm� sgd� Edcdq‘k� Rs‘sd� ne�Gdrrd)�Fdql‘mx)� enql‘k� dsghb‘k�
‘ooqnu‘k� vhkk� mns� ad� qdpthqdc� enq� sghr� hmudrshf‘shnm-�
Gnvdudq)�sgd�knb‘k�dsghbr�bnllhssdd�g‘r�addm�hmenqldc�
‘ants� ntq� hmsdmshnm� sn� bnmctbs� sghr� rstcx-�Sgd� ‘tsgnqr�
chrbtrrdc� sgd� oqnidbs� vhsg� sgd� Dsghbr� Bnllhssdd� ne�
Fndsgd�Tmhudqrhsx� ‘mc� dsghb‘k� ‘ooqnu‘k� v‘r� v‘hudc-� ?kk�
o‘qshbho‘msr�vhkk� qdbdhud� sgd�c‘s‘� hmenql‘shnm� rgdds�‘mc�
rhfm�sgd�bnmrdms�enql-�?kk�c‘s‘�vhkk�ad�ordtcnmxlhrdc�nm�
sq‘mrbqhoshnm-�Sgd�nqhfhm‘k�‘tchn� ehkdr�vhkk�ad�r‘udc� hm�‘�
o‘rrvnqc,�rdbtqdc�bkntc-
Qdrtksr� vhkk� ad� sdrsdc� hm� ‘� ohkns� rstcx)� chrrdlhm‘sdc�

‘s� ’hmsdq(m‘shnm‘k� bnmedqdmbdr� ‘mc� otakhrgdc� hm� oddq,�
qduhdvdc�intqm‘kr-

Rstcw�rsYstr
Sgd� rstcx� adf‘m� hm� Nbsnadq� 1/1/-� Ehm‘k� ‘m‘kxrdr� ‘mc�
qdonqshmf�ne�sgd�qdrtksr�ne�sgd�rstcx�‘qd�ok‘mmdc�enq�sgd�
rdbnmc�g‘ke�ne�1/11-

6tsgnp�YeykhYshnmr
0Hmrshstsd�ne�FdmdqYk�OqYbshbd)�Fndsgd�Tmhudqrhsx�EqYmjetqs)�EqYmjetqs�Yl�LYhm)�
Gdrrdm)�FdqlYmx
1CdoYqsldms�ne�FdmdqYk�OqYbshbd)�Cqdrcdm�Tmhudqrhsx�ne�Sdbgmnknfx)�Cqdrcdm)�
FdqlYmx
2CdoYqsldms�ne�FdmdqYk�OqYbshbd�Ymc�EYlhkx�Ldchbhmd)�LdchbYk�EYbtksx�NVK)�
Tmhudqrhsx�ne�Ahdkdedkc)�Ahdkdedkc)�FdqlYmx

6bjmnvkdcfdldmsr� Sgd�Ytsgnqr�vntkc�khjd�sn�sgYmj�Oghkkho�Dkkhnss�enq�dchshmf�sgd�
lYmtrbqhos-

Bnmsphatsnpr� BL�Ymc�JU�cdudknodc�sgd�hcdY�enq�sghr�oqnidbs�Ymc�gYmckdc�sgd�fqYms�
YookhbYshnm-�Sgd�qdrdYqbg�hcdY�vYr�etqsgdq�cdudknodc�ax�@HF,�F)�BL)�JU�Ymc�Luc@-�
@tsgnqr�L,�RA�Ymc�SRC�vqnsd�sgd�hmhshYk�cqYes�ne�sgd�oqnsnbnk-�L,�RA)�SRC)�KP�Ymc�@,�
@J�bnmctbsdc�Ymc�YmYkxrdc�sgd�hmsdquhdvr-�L,�RA)�SRC)�KP)�@,�@J)�JU)�Luc@)�IO)�JL)�
ID�Ymc�EA�cdudknodc�sgd�hmsdquhdv�fthcdkhmdr�Ymc�sgd�bnmsdms�ne�sgd�vnqjrgnor-�L,�
RA)�SRC)�KP)�@,�@J)�RR,�P)�IO�Ymc�EA�qdbqthsdc�rstcx�oYqshbhoYmsr-�L,�RA)�SRC)�KP)�@,�
@J)�JU)�Luc@)�IO)�JL)�ID�Ymc�EA�bnmctbsdc�sgd�vnqjrgnor-�@kk�Ytsgnqr�bnmsqhatsdc�
sn�sgd�oqnsnbnk-�JU�Ymc�Luc@�Yqd�inhms�kYrs�Ytsgnqr-

Etmchmf� Sghr�vnqj�vYr�rtoonqsdc�ax�sgd�EdcdqYk�Lhmhrsqx�ne�DctbYshnm�Ymc�
PdrdYqbg�hm�FdqlYmx�’ALAE()�fqYms�mtladq�’/0FJ08/5@(-

Bnlodshmf�hmsdpdrsr� Mnmd�cdbkYqdc-

OYshdms�Ymc�otakhb�hmunkudldms� OYshdmsr�Ymc.nq�sgd�otakhb�vdqd�mns�hmunkudc�hm�
sgd�cdrhfm)�nq�bnmctbs)�nq�qdonqshmf)�nq�chrrdlhmYshnm�okYmr�ne�sghr�qdrdYqbg-

OYshdms�bnmrdms�enp�otakhbYshnm� Mns�YookhbYakd-

OpnudmYmbd�Ymc�oddp�pduhdv� Mns�bnllhrrhnmdc:�dwsdqmYkkx�oddq�qduhdvdc-

Nodm�Ybbdrr� Sghr�hr�Ym�nodm�Ybbdrr�Yqshbkd�chrsqhatsdc�hm�YbbnqcYmbd�vhsg�sgd�
BqdYshud�Bnllnmr�@ssqhatshnm�Mnm�BnlldqbhYk�’BB�AW,�MB�3-/(�khbdmrd)�vghbg�
odqlhsr�nsgdqr�sn�chrsqhatsd)�qdlhw)�YcYos)�athkc�tonm�sghr�vnqj�mnm,�bnlldqbhYkkx)�
Ymc�khbdmrd�sgdhq�cdqhuYshud�vnqjr�nm�cheedqdms�sdqlr)�oqnuhcdc�sgd�nqhfhmYk�vnqj�hr�
oqnodqkx�bhsdc)�YooqnoqhYsd�bqdchs�hr�fhudm)�Ymx�bgYmfdr�lYcd�hmchbYsdc)�Ymc�sgd�trd�
hr�mnm,�bnlldqbhYk-�Rdd9©gsso9..bqdYshudbnllnmr-nqf.khbdmrdr.ax,mb.3-/.-

NPBHC�hCr
Sqtb�RnoghY©Chmg�gsso9..nqbhc-nqf.////,///1,8663,5640
@mY�HrYadk©FnmyYkdy,�FnmyYkdy�gsso9..nqbhc-nqf.////,///1,06/6,/485
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5 Aqtdbjkd©L,�R)�aptOe-� JB�Mnal�1/11:-19d/47/05-�cnh90/-0025.alinodm,1/10,/47/05

Fodl�Wbbdrr�

LYqiYm©uYm�cdm�@jjdq�gsso9..nqbhc-nqf.////,///1,0/11,7526

PDEDPDMBDR
� 0� K]mf�B)�Fnssrbg]kk�L)�R]tdq�L-� C]�j]mm�l]m�rhbg�i]�snsjkhmfdkm)�

fdgs�i]�jdhmdq�q]m �'�Rbgmhssrsdkkdmoqnakdld�yvhrbgdm�rs]shnmÜqdq)�
g]trÜqyskhbgdq�tmc�]latk]ms,�e]bgrodyh]khrhdqsdq�O]shdmsdmudqrnqftmf�
]tr�Rhbgs�Cqdrcmdq�G]trÜqysd-�Fdrtmcgdhsrvdrdm�1/08:709711'2/-

� 1� L]gkdq�B)�I]mj�R)�Oqtryxckn�L)�dsüWk-�Gdh�BWpd�–�9�dhm�
Oqnidjs�ytq�Udqadrrdqtmf�cdq�rdjsnqdmöadqfqdhedmcdm�
?qymdhlhssdkjnlltmhj]shnm-�Csrbg�Ldc�Tnbgdmrbgp�
1/00:02591128'33-

� 2� Vnmf�IC)�A]ib]q�IL)�Vnmf�FF)�dsüWk-�Ldchb]shnm�qdbnmbhkh]shnm�]s�
gnrohs]k�chrbg]qfd9�du]kt]shmf�chrbqdo]mbhdr-�:mm�OgWplWbnsgdp�
1//7:3190262'8-

� 3� Adkk�BL)�Aqdmdq�RR)�Ftmq]i�M)�dsüWk-�?rrnbh]shnm�ne�HBT�nq�gnrohs]k�
]clhrrhnm�vhsg�tmhmsdmshnm]k�chrbnmshmt]shnm�ne�ldchb]shnmr�enq�
bgqnmhb�chrd]rdr-�I:L:�1/00:2/5973/'6-

� 4� Rohmdvhmd�?)�Rbgl]cdq�JD)�A]qadq�M)�dsüWk-�?ooqnoqh]sd�oqdrbqhahmf�
hm�dkcdqkx�odnokd9�gnv�vdkk�b]m�hs�ad�ld]rtqdc�]mc�noshlhrdc;�
KWmbds�1//6:26/9062'73-

� 5� Enqrsdq�?I)�Ltqee�GI)�Odsdqrnm�IE)�dsüWk-�Sgd�hmbhcdmbd�]mc�rdudqhsx�ne�
]cudqrd�dudmsr�]eedbshmf�o]shdmsr�]esdq�chrbg]qfd�eqnl�sgd�gnrohs]k-�
:mm�Hmsdpm�Ldc�1//2:0279050'6-

� 6� Enqrsdq�?I)�Bk]qj�GC)�Ldm]qc�?)�dsüWk-�?cudqrd�dudmsr�
]lnmf�ldchb]k�o]shdmsr�]esdq�chrbg]qfd�eqnl�gnrohs]k-�BL:I�
1//3:06/9234'8-

� 7� A]qldq-�?qymdhlhssdkqdonqs�1/1/�z�A?QLDQ)�1/10-�?u]hk]akd9�
gssor9..vvv-a]qldq-cd.oqdrrd.hmensgdj.rstchdm,tmc,qdonqsr.�
]qymdhlhssdkqdonqsd.a]qldq,]qymdhlhssdkqdonqs,1/1/,lhkkhnmdm,�
onkxog]ql]yhd,o]shdmsdm,fde]dgqcds,143/8/�Y?bbdrrdc�0�Eda�1/10[-

� 8� Uhnk]m�B)�Enftds,�Anqdt�P)�Eknqdr,�L]sdn�F)�dsüWk-�Oqdu]kdmbd)�
cdsdqlhm]msr�]mc�o]ssdqmr�ne�ltkshlnqahchsx�hm�oqhl]qx�b]qd9�
]�rxrsdl]shb�qduhdv�ne�nardqu]shnm]k�rstchdr-�OKnR�Nmd�
1/03:89d0/1038-

�0/� Jäadqkdhm�I)�Fnssrbg]kk�L)�By]qmdbjh�J)�dsüWk-�Fdmdq]k�oq]bshshnmdqr|�
uhdvr�nm�onkxog]ql]bx�]mc�hsr�bnmrdptdmbdr�enq�o]shdms�gd]ksg�b]qd-�
ALB�EWl�OpWbs�1/02:039008-

�00� Ltsg�B)�Tgkl]mm�K)�G]dedkh�VD)�dsüWk-�Deedbshudmdrr�ne�]�bnlokdw�
hmsdqudmshnm�nm�oqhnqhshrhmf�Ltkshldchb]shnm�hm�ltkshlnqahchsx�&oqhltl(�
hm�oqhl]qx�b]qd9�qdrtksr�ne�]�oq]fl]shb�bktrsdq�q]mcnlhrdc�bnmsqnkkdc�
sqh]k-�ALI�Nodm�1/07:79d/0663/-

�01� Adkkdkh�D)�M]bb]qdkk]�K)�Ohqnss]�L-�Bnlltmhb]shnm�]s�sgd�hmsdqe]bd�
adsvddm�gnrohs]kr�]mc�oqhl]qx�b]qd�,�]�fdmdq]k�oq]bshbd�]tchs�ne�
gnrohs]k�chrbg]qfd�rtll]qhdr-�:trs�EWl�OgxrhbhWm�1/02:319775'8/-

�02� Akdhidmadqf�M)�cd�L]m,�u]m�Fhmjdk�IL)�Sq]oodmatqf�IB?)�dsüWk-�
Hmbqd]rhmf�u]ktd�]mc�qdctbhmf�v]rsd�ax�noshlhyhmf�sgd�cdudknoldms�
ne�bnlokdw�hmsdqudmshnmr9�dmqhbghmf�sgd�cdudknoldms�og]rd�ne�
sgd�ldchb]k�Qdrd]qbg�Bntmbhk�&LQB(�eq]ldvnqj-�Hms�I�Mtpr�Rstc�
1/07:68975'82-

�03� N|B]sg]hm�?)�Sgnl]r�JI)�Cq]aakd�RI)�dsüWk-�L]whlhrhmf�sgd�u]ktd�ne�
bnlahmhmf�pt]khs]shud�qdrd]qbg�]mc�q]mcnlhrdc�bnmsqnkkdc�sqh]kr�hm�
gd]ksg�qdrd]qbg9�sgd�PT?khs]shud�Qdrd]qbg�hm�Sqh]kr�&PT?QS(�rstcx,,]�
lhwdc�ldsgncr�rstcx-�GdWksg�Sdbgmnk�:rrdrr�1/03:0790'086-

�04� N|B]sg]hm�?)�Bqnns�K)�Ctmb]m�D)�dsüWk-�Fthc]mbd�nm�gnv�sn�cdudkno�
bnlokdw�hmsdqudmshnmr�sn�hloqnud�gd]ksg�]mc�gd]ksgb]qd-�ALI�Nodm�
1/08:89d/18843-

�05� Rsq]tr�RD)�Sdsqnd�I)�Fq]g]l�HC-�Jmnvkdcfd�spWmrkWshnm�hm�gdWksg�bWpd-�
Bghbgdrsdq)�TJ9�Ingm�Vhkdx�"�Rnmr)�Ksc)�1/02-

�06� unm�TG-�O]qshyho]shud�?mrÜsyd-�Hm9�unm�TG)�dc-�OWpshyhoWshud�
Enprbgtmf9�Dhmeägptmf�hm�chd�EnprbgtmfropWwhr-�Vhdra]cdm9�Roqhmfdq�
UR)�1/039�02'23-

�07� R]wnEnqM)�1/10-�?u]hk]akd9�vvv-r]wnenqm-mds�Y?bbdrrdc�16�Rdo�
1/10[-

�08� Dmfkdq�I)�Unhfs�J)�Anqbgdqr�O-�O]qshyho]shnm�Hl�
]kkfdldhmldchyhmhrbgdm�Enqrbgtmfroq]wdmmdsy�1/10:869164'7/-

�1/� Ldqfdmsg]k�J)�Adxdq�L)�Fdqk]bg�EL)�dsüWk-�Rg]qhmf�qdronmrhahkhshdr�
vhsghm�sgd�fdmdq]k�oq]bshbd�sd]l�'�]�bqnrr,�rdbshnm]k�rstcx�ne�s]rj�
cdkdf]shnm�hm�Fdql]mx-�OKnR�Nmd�1/05:009d/046137-

�10� M]xknq�L)�Jd]shmf�R?-�Sq]mrhshnm]k�b]qd-�:l�I�Mtpr�
1//7:0/7947'52-

�11� Lhqj�?)�Dbgs�JU)�U]mcdmadqf�?D)�dsüWk-�Onkxog]ql]bx�qduhdv�
ne�utkmdq]akd�dkcdqr9�b]m�vd�hloqnud�ntsbnldr;�Edc�OpWbs�
1/05:22928'30-

�12� Og]s]j�?)�Oqtrh�Q)�V]qc�A)�dsüWk-�Hlo]bs�ne�og]ql]bhrs�hmunkudldms�
hm�sgd�sq]mrhshnm]k�b]qd�ne�ghfg,�qhrj�o]shdmsr�sgqntfg�ldchb]shnm�
qdbnmbhkh]shnm)�ldchb]shnm�dctb]shnm)�]mc�onrschrbg]qfd�b]kk,�a]bjr�
&HOHSBG�rstcx(-�I�Gnro�Ldc�1/05:00928'33-

�13� Rbglhcs�IRG-� Op–rdmshrltr�“�JpWmi�ytp�:padhs�Wtr�:mfrs�unp�
:padhsrokWsy"�udpktrsz9�Edgkydhsdm"�Qdonps�0--2-�Gdhcdkadqf9�Roqhmfdq�
Ldchyhm�Udqk]f)�1//89�82ee-

�14� K]lmdj�R-�PtWkhsWshud�RnyhWkenprbgtmf-�®adq]qadhsdsd�?tfi]fd9�Adksy�
Udqk]f)�1/0/-

�15� Anfmdq�?)�Khsshf�A)�Ldmy�V-�Hmsdpuhdvr�LHS�Dwodpsdm9�Dhmd�
opWwhrnphdmshdpsd�Dhmeägptmf-�Vhdra]cdm9�Roqhmfdq�UR)�1/03-

�16� L]xqhmf�O-�PtWkhsWshud�HmgWksrWmWkxrd9�FptmckWfdm�tmc�Sdbgmhidm-�
01sg�dcm-�Vdhmgdhl9�Adksy)�1/04-

�17� A]qmhbns�J)�?kkdm�J)�Gnnc�B)�dsüWk-�Nkcdq�]ctks�dwodqhdmbd�ne�b]qd�]mc�
rs]eümf�nm�gnrohs]k�]mc�bnlltmhsx�v]qcr9�]�bqnrr,�rdbshnm]k�rstcx-�
ALB�GdWksg�Rdpu�Qdr�1/1/:1/9472-
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